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'lJltJl?1(91fl1.nru.n'1ll1(91" ~mlJuru:af1"1..:tfhVl'U(9111l Vi'bU'U~l'El~l..:t l(91tJ"ilt~'El..:tm'Elf1oV'El1!"1Vlfl1Ulb'U
'I 'I q QJ '-l

~..:tf111f11'El f1oV'EllJ"lI11lJbbuu'V'l 'El~lJ~..:tVllJ(91'lJ'El..:t~U1tf1'ElUf111,!'U iifllllJ"ii'l bD'U'El~l..:t1!lf1~"ilt ~'El..:t
" "

m'El f1oV'EllJ"1Vlfl1U {b'U b~'El'l "illm ~lV1-Wl~~?1(91"iltt1loV'EllJ,,~1~ U'IJ'U'Vif1"..:t1 'U1tUU f111~~~'El~(91~1'lm fl-r~
'U 'I \J cal

~htJ1tUU~b~f1'Vl1'ElUf161 (e - Government Procurement : e-GP) 1~'El~1..:tflf1~'El..:tbb"tiiu1t~'Vl5m'rl"
bD'U1UlI1llJ~mlJuty:an"l..:t 1~nlV1'U(9111

UtyVll~'rlU"illf1U1t?lUf111rub~tJdnUf111-rub'Elf1?1l1~(91~'El~(91~1..:tmtJ1'UVltJltJ'l1'U ii~..:td

1. ~U1t f1'ElUf111m'Elf1oV'EllJ""..:t1 'Ubbuu'V'l'El~lJ1~fl1U~1'U
" "2. ~U1tf1'ElUf111~-rUlJ'ElUtll'Ul"il1 'Uf111lJl-rUb'Elf1?1111~~(91mmbb?l(9MJ
"3. ~U1t f1'ElUf1111~ bll1~tJlJ b'Elf1?1l1f111"il(91'VltbutJ'U bD'UD ~Ufl flm"~'El'IJmu1t'll1'll'UlJl ~l tJ b~ 'El
" '
U1t f1'ElUf111-rUb'Elf1?1l1

"ill f1UtyVlloVl..:t~'U "ilt'Vh 1VlVltJl tJ..:tl'U1~?llm1f1'IJ'UVi f1oV'EllJ"'lJ'El..:t~U1t f1'ElUf111~fI f1~'El..:t1~"..:t 1 'U"" "~ v

1tUUf111~(91~'El~(91~1..:tmfl-r~~1tJ1tUU~b~f1'Vl1'ElDf161 (e - Government Procurement: e-GP)~..:t~'U ~'l
'"

"ilt~'El'lii bbuu'V'l'El~lJb~'ElfllUfllJf111vil bD'U..:tl'Ub~tJdnu f111-rU b'Elf1?1l1~(91~'El~(91~1..:t1Vi'bU'U1U~l tJfllllJfI f1~'El..:t, "
bb"t bU'U1'Ubb'Ul'Vll'l b~tJ1n'U

f111 bll1~tJlJoV'EllJ"~1V1-rUf111'IJ'UVimltJ~'El ~'lJ'El-ru/~'El L'Elf1?111"'l1 'U1tUU e-GP
" "
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1 'U~'U(9)tI'I.Jnl'nj\J'Vim1tJ~tI~'1JtI~\J/~mtlfl6'l1"i lTI6'ltI'U"i11"l1/'lh:::fl111l"i1fl1 'o\I:::tI~~flUtI~~ 2 ~1'U
'U 'IJ'IJ

lTIU"i:::ml1l"i11"l1~htJ15fll"i'Vl1~€ib~fl'Vl"itlijflcl tI~~flUtI~~ 5 ~tI~mtlflollm.m(9h~ 61 '1JtI~~U"i:::fltlUfll"i ~~d'U'U 'U I 'U

1. mru~U"i:::fltlUfll"i1~~~'Vl:::bUtJ'U~~lnU.fI1I"l-r~bb6i'1 'o\I:::mtlmQ,\ln:::olltJ:lJ~b~'1JU"i:::~11'11
'U 'U c:lI 'U

~b~tJ.fI1~bb~:::b~tlfll1l'thJbd'U'1JtJ1tJ '0\1::: bb6'l11l~olltJ:lm'1JtI~~U"i:::fltlUfll"i "i1m1'U 1~l1ltJe)(9)1 'UWl
'U q 'U 'U

2. mru~u"i::: naums ~~hJ1~~~'Vl::: bU tJ'U~~l nu.fl1 I"l-r~ 'o\I:::~tI~ mtl flolltJ:IJ"m:l.l"i:::uu
'U 'U cIJI 'U

~~'Vl:l.l11l~~'!'U 'Vl\l1tJ~1'U6'l1:1.l1"itl'l11bbUU'1JtI-rU/~tI btlfl6'l1"i~m:l.luru~flm~n1'Vl'U11l111 ~b U'U1'11t1~1~b ~tI 1~~v 'IJ

'1JtI-ru/~mtlfl6'l1"imtiflolltl:l.lm ~mJ11 UU'UVifl1ussuu e-GP ~tI 1U
'U

a"atle.J~n1"a~hLihJ..:jl'U
fll"i~l bij'U~l'U 1~iJfll"i uan bU~tJ'Ub1tJ'U~·h:l.ln'U.fl1tJ 1 'U'Vl'll1tJ~l'Ubb"::: 1~t:-J~6'11b1'0\1 111ltJ6'I"iUbU'Ubb'U1

'IJ '

u~~1 'Ufll"i-rU btlfl6'l1"i..ijI1l~tI..ijI1l~1~~~d

u.'U1t111~1'Un1-ai'ubvnal"a~~~ml~~1..:j
(t1-a::n1f1avU"alfll / t1"a::n1~-alfll / t1"a::n1f1"111V1a~fl-aJ1ru,;"I11'a~)" ,

1. 6'ltlUm:l.l~:IJ1'1JtI-rU btl fl6'l1"i 11~ tI~fll"i btl fl6'l1"i6'ltl'U"i11"l1 b~tI~1111111ltlbb'U:::'I111~11l'o\l1fl'Utl111l~~l1ltl~
'IJ 'U 'U

U~b1ru~1'U'Vl,j'16'11'11fl~1'U~?l11l fltl~I"l6i'~ 6'11'11fl~1'Utl5fll"i'U~ ~~"i1tJfll"iU"i:::flll"1~1~ 61 '!'U nn, I 'U

..ij11lbnUtltJb 'U~ bn'Ub'ilfl6'l1"i
'U 'U

2. 1~~:IJ1'1J'il-rUb'ilfl6'l1"im'ilfloll'il:l.l",,~1 'Ubb'U'UvJ'il1:1.l"1'U-r'U b'ilfl6'l1"i" 1I1ltJ'o\I:::~'il~m'ilfloll'il:l.l~ 1~1"l"i'U~1'U
'IJ 'U 'U

"(9)l:1.l"i1tJ":::b~tJl1l ~~il
2.1 "i1tJfll"i bb":::b"'1J~U"i::: fllI"16'1'il'U"i11"l1/u"i::: fl111l"i1fl1/u"i::: flll"1'1J1tJ16'l11l1"l"i.nru';'Il1"i11l, , ,
2.2 ~'il~t1"i:::fltlUfll"i

'U

2.3 U"i:::b[l'Vl~U"i:::nnums mrub u'Uij~'UI"lI"l~ 1~m'ilfl b~'1J~U"i:::~11'11~b~tJ.fl1~tJ1mbb~:::mrub u'U
'U , 'U

'U1"l1"l"'O"i"i:l.l11111~mtlfl b"'1JU"i:::~11'11U"i:::'lj1'1l'U,

,"q IV 0 QJ

2.5 'Vl(9)~6'l1'Um1'U

2.6 'Vl:lJ1tlb~"II1'Vl"iP1'V'rVi6'11'Vl-r'U~I1l~mb":::'Vl:l.l1tlb"'1J1'Vl"i6'l1"i'Vl~'ilE-MaiL
2. 7 olltl:l.l~~:IJ1-rUb'ilfl6'l1"i 1~m'ilfloll'il:l.l"tI~1~1"l"i'U~1'U mru~:I.l1-r'U b'ilfl6'l1"iiJ1 'lib~l'1J'il~ij~'UI"lI"l" 1~

'U 'U 'U 'U ~

bb'UU'Vl'l1~~ tI:I.ltlUel 1 'U1 '0\1 'V'I~ 'il:l.l6'11b'U1U (9)"iU "i:::~1 I'll U "i:::'1l1'1l'U'1J'il~~:I.l'il'Uel1'U1 '0\1bb":::~-r'U:I.leJ'U'U 'U

eJ1'U1'o\1:1.l1~1tJ(~l1leJ1mbb6'l(9):I.lU 10 'U1'Vl)

2.8 ~~"lieJ~-r'UbeJfl6'l1"i
'U

3. ~U"i::: fleJ'Ufll"i~:IJ1'1JeJ-r'U beJfl?ll"i..ijI1l~eJ..ijl1l~l~'o\I:::~'il~bb'U'UbeJfl6'l1"i~b~molleJ~ ~~d
'U

3.1

3.2

6'11b'Ul'Vl'l1~~eJ-r'U"ieJ~fll"i'o\lI1l'Vl:::bUtJ'U~'U~1'U'U~,;''Vl,
6'11b'U11'U'Vl:::bUtJ'U.fl1~:I.l"~l b~:I.l

'U

3.3 6'11b'U1U(9)"iU"i:::~11'11U"i:::'1l1'1l'U(mrubU'U'Ul"ll"lmj"i"i:l.l11l1),
3.4 6'11b'U1U(9)"iU"i:::~11'11U"i:::'1l1'1l'U'1JeJ~~:IJ1-r'UbeJfl6'l1"i

'U

3.5 'Vl'l1~~eJ:I.leJ'UeJ1'U1'o\1tll1leJ1m bb6'l(9):I.lUm:l.lfl!j'Vl:l.l1tJ1 'Umru~b ~1'1JeJ~n'o\lfll"i:l.leJueJ1'U1'o\11 ~~I"ll"l~

~'U'Vh fll "ibb'Vl'U'V'I1eJ:I.l6'11b'U1Umu "i:::~ 11'11U"i:::'1l1'1l'U'1JeJ~~-r'U:I.leJUeJ1'U1 '0\1
'U

OJ U U " ,,.. "" , J' .. 1'"4. fll"i"iUbeJfl6'l1"i "i:::fllI"16'1t1'1j"j1fl1bb"::: "i:::fl111l"i11"l1~1'U'o\I1~fleJ6'I"i1~ 'o\I::::I.l1"l1"1lm'ilfl6'l1"i(9)l:1.lm:::'U1,
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5. \9l'H'ilG'lel'Uo[el:U~1'U "1 'U-r'UbelnG'l11" ~~:u1·tJeJ-r'UbelnG'l11melno[el:U~11A1'U~1'U\9l1:Uo[el 2 VI~el111
" " "

VllnA1'U~1'Ubb~11m~l'U~ bb~~b1m~:Ul·tm-r'U belnG'l11'U~b1ru:u:u'tJ1111el~1'U'U'U'1.I&1"1 'U-r'UbelnG'l11",
ua~'Ill ~'l belnG'l11U1~m PlG'Ielm 1Al/U1~ m (il11Al/U 1~ m Pl'tJ1CJlG'I(ilA1fi'rusvl'1111(il1~ n 'U~:U1'tJel-r'U<I ~ 'I \I

beJnG'l11~'lmh1 1~
6. melmlCJ~el~U1~nel'Unl1 ~'l1 'Ubb'U'UvJel4:u"11CJ~el~:Ul-r'U belnG'l11" ~elci1 'U~\ii'UbelnG'l11'tJel'l

'U 'U 'U 'U

U1~ nlPl '1 ,x'U 'l b~ el"il~1~Vl11'U'<ill'Ud'Uuae 11 CJ~el'tJel'l~U1~ n au nl1~:Ul-r'U b€JnG'l11U1~m Pl'1
"

~'lVl:U(ilbb~~G'll:Ul1~tllo[el:u~-d1 U\9l1T'ilG'lel'U1'U~'U\9lel'U'tJel'lm1-r'U'tfel'lG'lel'U11Al1~~n~1CJ
"

I I I I II !II

\lEl1:ufhA ....'ViViLnfJ1.ijel~n'UL~el~Vi'll1:ul1'til'Un1'I~(iln1'<iA11:uiA~~i1

n1'<i~~(il VI:U1CJA11:Ul1 nl1~(il'Vhbel'l m1~el m'i~l'l nl'i~l'l~U~mn m'i~l'lelelmb'U'Ubb~~
•

'il CJ~ 1CJm:u 'l'UU 'i~:U 1 ru'tJel'l~ 111n 'l'UU 'i~:Ul ru VI~elnl'i'<ill uunu 'i~ b.f1Vl11CJ~1CJ\9l1:U~ ru ru 1 b~'Utl"ill nu u "

~l'lU'i~bVlPl

n1'<i~el VI:U1CJA11:Ul1m'i~el~G'I(ilVln'tlU(il~'l~~n1'i~(il~'l Vl(il~el'lbb~~'U~m'i~b~mb~el'l B'U" bb~, , I

n1'<i~1 'l 1~VI:UltJAdl:U 'i1:U~ 'l m 'i~l'lvil'1.1el'l bb~~m'i-r'U'1.I'U\9l1:UU'i~:U1~ n!lVl:U1mb vi 'l bb~~Yn ru'tl ~
bb~~n1'i~1'l bVI:Ul'U~m 'i bb~hh1:U~'lf11'i~1'l~ n~1'l'tJel'l~1'U'il'tlf11 'i\9l1:U'i~bUCJ'U'tJel'lm~Vl'i1'l f11'iA~'l m'i

"
-r'U'tJ'U1'Um'ib~'UVll'l1 U'il'tlf11'i\9l1:un!lVl:u1CJ11~hCJ~11.;r~lCJ1'Uf11'ib~'UVll'l1U'il'lJf11'i m1~1'l~U~mn m'i

~l'leleln bb'U'Ubb~~Ad'UfJ:U'll'U bb~~m'i~l'lbb 'i'l'll'U\9l1:UU'i~:ud~ n!lVl:U1CJbbvi'l bb~~Ynru'lJ~

~1'U'Il"Un1'<i VI:U1CJAdl:Ul1 m~Vl'i1'l Vl'U1'l m:u ~l11n'll'U VI~elVl\.htJ'l1'U~'U1(il'tJel'l-r\i ~'l1'U...
~1'Un~1'l ~1'UflilmA VI~el1'U~1'lU1~ bVlPl bb~111'i1:U~'l-r\i1G'11V1n"ilVltl1CJ'l1'U\9l1:unf'lVl:U1CJ11~1CJ'i~bUCJ'U" ... ~
'U~VI1'i'il'tl n l'i ~1'UV1el'l~'U VI~elVltl1CJ'll'U~'U~'l~ n !lVl:U1CJ'\JqJtY~1~~~ l'U~ bU'U'il'lJ f11'i'U~Vll 'i~1'UV1el'l~'U

cv II II ., d Q,I I V 11 I V .dI~.::::rI d d
'Vi1 'Vi'U1 L:ijl'Vi'U1Vl ....~ (il VI:U1CJA1 l:U1 1 Vl1V1'U1VI'UlCJ'll'U'i ~ (il'Unel'lVl'i elVl:U\il'U~ bVlCJ'Un el'l 'tf'l. ...

Uf\,j'~'l1 'U1'UG'llCJ'll'U~ b~CJ1n'U f11'i~ G'I(il\9l1:U~el'lrin 'in ~1'l'U ~Vll 'i 'l1 'U'UAA~ n lV1'U(il VI~elo[l 'il'lJ f11'i~ 'U~'l
OJ ' '

1~-r'Ubb~'l~'l"ill n~1V1-ul~1'U'il'tlf11'i 1~bU'U~1V1-Ulb~lV1Ul~~G'I(il bb~1bb~mru,
L~l'Vi\h~~~(il VI:UlCJAdl:Ul1 b~lV1Ul~~'l vll'i'l vll bbVltl'l~~VI-ul~ b~CJ1n'Uf11'i~G'I(il VI~elm~-r'U. ' "

bb~'l~'l"illn~1V1-ul~1'U'il'lJnl'i1~~VlUl~VI~elU~,j'~'l1'Ub~mn'Unl'i~G'I~\9l1:u'i~bUCJ'U-d

n1'I~el'Vi~eln1'<i~1~m~vh1~ 6 15 fiel
1. m'i~€JVI~elf11'i~1'l1(iltJ15\9ln{;1'l'ilAl1~bbri f11'i~elVl~eJnl'i~1'lA~'lVl~'l~'l~'ilAl1:Wbn'U 100,000

'U1Vl

2. m'i~elVl~elf11'i~1'l1(ilCJ15G'1elmlAl1~bbri f11'i~elVl~elm1~1'lA~'lVl~'l~'l~'ilAlbn'U 100,000 'U1Vl

bb~1:Wbn'U2,000,000 'U1Vl
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3. f111~eJl1~eJf111·;h~1~CJi5th:::frW111fll1~bbri f111~eJl1~eJf111~1'lfl~'ll1~'l~'lij11fllbii'U 2,000,000

tJ1V1

4. f111~eJ1~CJi5.yhl"l'l31~bbri f111~eJfl~'ll1~'l~'lij11fllbii'U 100,000 tJ1V11~m:::'Vh1~bU'Vn:::mrul1~'l

mrut~ ~'l~eJ hJ.Q

(1) bU'U~?l~~"'iJ:::'lJl CJVleJ~\mn~ 1~CJ~1'U11'IJf111 WJ1CJ'l1'U1?l1:IJtl~l1:IJ1CJrh~1 CJ1:::bUCJtJtJ1l111

11'IJf111~1'UVi'eJ'l~'U WUl CJ'll'U~'U~'lij tl~l1:1J1mj''1)tQ'~1~ij~l'U::: bU'U11'IJf111tJ1l111~1'UVi'eJ'l~'U

-r~i?lll1ii"'iJ eJ'lrlf1111:::WJ1'lth::: bV11"ll1~eJWt.bCJ'l1'U'lJeJ'l~1'lU1:::bV11"l

(2) bU'U~?l~~~eJ'l~eJd'lvll'U l11mhileJ1"'iJ"'iJ:::b~CJl11mbri11'IJf111,
(3) bU'U~?l~b~eJ1m'U11'IJf111~tJ

(4) bU'U~?l~~ijfl11:IJ~eJ'l f1111i b~:IJ~'U1'U?lm'Uf111ru~lill bu'U l1~m 1'lvll'U l1~m ~eJU1:::1CJ'lJu'lJeJ'l,
~1'U11'IJf111bb,,:::lillbU'U~eJ'l~m~:IJ (Repeat Order)

(5) bU'U~?l~~lill bU'U~eJ'l~eJ1~CJ1?l1'l"'iJltl~1'lU1:::bV11"ll1~eJ~hd:J'Uf1111~CJ~1'UeJ'lfif1111:::W:h'lU1::: bV11"l

(6) bu'U~?l~vi1~CJ~tl'l3ru:::'lJeJ'l f1111i'l1'Ul1~eJij-rreJlilln~V11'l bV1flilfl~lill bU'U~eJ'l1:::'4~~eJ bU'Uf111

bum::: ~'ll1:IJ1CJfl11:1J1l:IJ~'l eJ:::1l1" 1t1U1:::lilll'llbbl1U'l l1~eJCJl'rtl'l31bflvh:W~eJ'l~~~eJl?l1:IJ~eJ

?lllJ'1)1 'UU'1)'liCJll1~nu'Vi'l'IJ1~
(7) bU'U~?l~~ bU'U~~'Ubb":::l1~eJ~'lrieJ?l~l'l~'llill bU'U~eJ'l~eJ bU'V'll:::bb'Vi'l,
(8) bU'U~?l~~1~~lb il'Uf111~eJ1~CJi5~'Ubb~11:W1~f.J"~

5. f111~1'l1~CJi5~bl"l'l31~bbri tl11~1'lfl~'ll1~'l~'lij11fllbii'U 100,000 tJ1V11~m:::vi'11~bU'V'l1:::mrul1~'l

mrut~ ~'l~eJ1u.Q

(1) bU'U'll'U~~eJ'l~l'l'lll'l~imijeJ 1~mu'V'l1::: l1~eJ~ijfldl:IJ'lll'Ulrub U'U~bl"l'l3~ ~ u

(2) bU'U'll'U~l'lsdv:IJ~?l~~lill bu'U~eJ'ltleJ~1?l11"'iJ1~V111tJfldl:IJ'll11~ b~CJl11CJb~CJrieJ'U~'l"'iJ:::U1::::IJ1ru, '
FhsdeJ:IJ1~ b'll'U'll'U~l'lsdeJ:lJbfl~eJ'l~m bfl~eJ'lijeJtl" bfl~eJ'lCJ'U~bfl~eJ'l1'Vh~ll1~mfl~eJ'l

~ib~tlVl1eJiltl~ bU'U~'U

(3) bU'U'l1'U~~eJ'lm:::vi'11~m1'lvll'U l11tl"lileJ1"'iJ"'iJ:::b~m'l1mbri11'IJf111

(4) bU'U'll'U~~eJ'lU tltl~ bU'Ufll1:IJ~tJ'lJeJ'lVll'l11'IJtl11

(5) bU'U'l1'U~lillbU'U~eJ'lf111~1'lb~:IJ 1'U?lm'Utl11ru~lillbU'U l1~m 1'lvl1'U l1~m~eJu1::: 1CJ'lJU'lJeJ'l~1'U

11'IJf111 bb,,:::lillbU'U~eJ'l~l'lb~:IJ (Repeat Order)

(6) bU'U'l1'U~1~~lbil'Utl11~1'l 1~CJi5~'Ubb~11:W1~f.J"~

6. f111~eJl1~eJtl11~1'l 1~CJi5mru~ bl"l'l31~ uri f111~eJl1~eJtl11~1'l"'iJl tl~1'U11'IJf111 l1U1 CJ'll'Ul?ll:IJ

tl ~l1:IJ1CJrh~l m::: bUCJtJtJ1111111'IJf111~1'UVi'eJ'l~'U l1Ul CJ'l1'U~'U~ 'lij tl~l1:1J1CJu'1)'1)111~ij ~1'U:::bu'U

11'IJtl11tJ1l111~1'UVi'eJ'l~'U l1~eJ-r~i?lll1ii"'iJ 1'Umru~'l~eJ 1u.Q...
(1) bU'U~f.J~I?l~?l~l1~vvi'l'll'U~l'l,x'UbeJ'l bb":::'U1CJtl-r~:IJ'UI?l~eJ'U~1~~eJl1~eJ~l'l~ , ~ ,
(2) ij tl!]l1:IJl CJl1~v:IJ~flru:::-rJj:IJ'UI?l~fhl1'U~ 1~~eJl1~eJ~l'l uaemrum ~1l:IJ~'ll1U1CJ'l1'U~'U~ij

tl!]l1:1J1CJl1~eJ:IJ~ fl ru:::-rJj:IJ'UI?l~n1l1'U~ ~l CJ
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5. 'V!~mfmJ",*1hn.1.Jn1~-n~1'HlJ1~~L~tln

6. G1m1.Jvtl1.Jn1~'!Jtl'l'U'V!~tl"1Jtl~mtlm'n~FlruG11J~d~'tl~~1.J,

6



~ "J. OJ OJ Ji OJ II
'tI'UlPlB'U l.'Ufl1':i':i'UbBfl'rit1'ri\lfl6ijB~fI~1.:1

('lh~fl1~'ritB'U':i1f'"l1/ 'lh~fl1f1':i1f'"l1/ 'lh~fl1~'tI1V1'ritfi f'"l':i.nrusn1f1':ifl)q q q

/
(1I'j'1~'i'l''flU'jl ~rn'j'I.j'j~fl11"l'i'l''flU'jl fll/'lJ 'j~fl '1(11

'jl fll/'lJ'j~fl1I"l"lll~rr'i'l'(9lfI'j~ tw"fl'"lfl'j(9l•• •

I

fl'j'flfl'jl~'Cl~bfl~ (9ll'U

"bbuu"lI'fl-ru/<!'flb'flfl'i'l'l'j"

lVlfl'julh'U

f
-rUb'flfl'i'l'l'j'lJ'j~fl1I"l'i'l''flU'jlfI1/'lJ'j~fl'1(9l'jlfill

'lJ'j~flll"l"lll~rr'i'l'(9lfl'j~tw"fl'"lfl'j(9l• • •

7



~'lJt9lB'lJ1'lJn1';ii''UbBn~1';i~~~B~~~1~

('h~n1f1~B'U';i1f11/ th~n1~';i1f11 / 'h~n1f1"t11V1~~fI';i.nru';eU1';i~)~ ~ ~

<,

l?1i'"JlOJ(tfEJU~'EI:J.l~l'W
'IJ

.. bbUU"I.I'EI-rU/~'EIb'Elfl'Cf1i"
,

.do iI.v d 'iI 'iI
Yl~:J.l1"1.1mU b'Elfl'Cf1ifli'ElflbitJUi'EltJ bb~'"J

111 'tf~i1tJ rnnhemtpj'Cf'ElUi11"11/tli~m ~

i1m/tli~fl1tpj"l.l1tJt)'Cf~,",i.nrn"-61i~• • •
lViflU~:J.l1"1.1'E1-rUb'Elfl'Cf1i

'IJ

r
fli'Elfli1tJ~'EI"I.I'EI~~:J.l1"1.1'E1-rUb'Elfl'Cf1i~~l'W

'IJ

bbUU'W'El1:J.l

"i1tJ~'EI~:J.l1-rUb'Elfl'Cf1i"
'IJ

111 .. bbUU"I.I'EI-rU/~'EIb'Elfl'Cf1i"

d d '" '"Yll?1i'"JIOJ'Cf'ElUbitJUi'EltJ bb~'"J

'" "'.:b"l.l1~bflUb'Elfl'Cf1i

8



'a1~~eJ~~1-r'UteJna1'aaa'U'a1fl11 .
d Q,I d

'I.h::mAaeJ'U'a1fl11t~'YJ'VI ~.:I11J'VI .

o '" ... ~eJ'U'i~'VI/l11.:1/~11Jfh
'" d '" d

~1f1tJ'VI 11J'VI~1'a'U ~.:I'tIeJ

., .
Q.I IQ.I q

fI.:Ittfl11J'VI•••.••••.•••...••.•••••·•••..
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!'1"" .3"lJ515lfILrn:3ft111Jt111.'a51

1. ~l"1mmmE.l1'U'VI'Il";m,nUb~1"1111J~11JilfJ1'Urn~~1bil'Urn~fJ~1~1il~~~~bb"~~fJb~fJ~b'Urn~~~rn~

1"1111J1(KM)
"

(KM)

3. il~~UUrn~~~1Pl11JU~~bij'Ut:'J"rn~~~rn~1"1111J-n~E.ll"1ru~m~1Jrn~~~rn~1"1111J1" "

il'-\l'VI1~t1i1'j'ft1.y01,fl1Lil\J:31\J
1. -rrmhn~~1'Ub1m bb"~m~~~1'UU~~1iI1'l.lfJ~UI"1"1mmE.lb'U'VI'Il1E.1~1'Uvbb~bj6'l11J1~"~~,

nlilm~1Jnl'~~~rn11"1111J1(KM) 'VI1fJnlilm11JbTVlbb"mU~E.I'Ub~E.I'U-n~UfJE.lI"1~~
" "

2. ~b-rr1~11Jnlilm11Jrn1~~rn11"1111J1(KM) 1"1~~d\J1·rvh'U11Jil'VI'li'1~b~mn'UnWrUbfJn6'l11
" "
~~~fJ~~...ij1~1~E.l1Pl1~~~'Vh1~ilu1~6'lurn1ru1 urns uaru U~E.I'U1"1111J-n1J1J1mj'n"

10
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1l'lg'f"1l'l9fl,)'l1l~ (HM)
L§8<1lW')tJ!iUci~Ci'll8<1fl'ls~"ii'llua'lFl1:U~'la tastuua'llliiCi

_ ..J ....
oun 1'1 1tI\lr;i'=tfl'lal.1200'1

~gUGi"18U <I'll.1fl'lSLQl.1fl8<1Ra<l

8'lUfl<l'll.18Sfl'lSUCi lI11'l=Jna'laas'l1il!)Lia<I 1113.i



6't'atl~~m'a~~n1'~~11aJ~ (KM). ~

L~v.!J"LL\.I1t1nU~~~'tIv.!Jm'a~~'Vhl'U~hR'l!,hal'U'a~U'u6't1aJij~ (.!J1'Um'aL~'U)"
,

<V co ...
1'U'VI @~ 't"Ulfl"ilma'U ID~~~

ru ·n'Um'aL~'U nv.!J~~.!J~hun.!J1'Uv6m'a'U~

b~ €ll ~u fl~ 1 f1".j'lJ€l'l'l1'U fll'H~'U n €l'l fl"" 'l ~ 111n ,n'U €l5fll'HJ ~ G'l1lJl'Hl oJ1u 'U1A ~ uae,
th::: G'lUfll'HU fl1'i'V11'l1'U b~tl1 flU fl1'i~~'Vl1l U~1f('l! ~1 ulu 'i:::uu G'l1lJil&i ('l1'U fl1'i b~'U) 1il1flb1V1

uanbtl~tI'Ub~tI'Ufl tltl-ru 1m'Ufl1'itl ;),j&i'l1'U1'U'V!,J1vi'l~bn~tl'i::: lt1'lj'UG'l'lG'l~
"d..J " ,

(KM) bbriUfl~1fl'i'l1'Ufl1'ib~'U~1'U1'U <f fl'U ~~€llJvl1b u'Unlilfl'i'ilJ uarutl~tI'Utl'i:::G'lUfl1'irufl1'i'\Jl1'l1'U,
b~tl1flU "bb'U1tl5,j&i~~'lJ€l'lfl1'i~~'\Jl1l U~1f('l!~1t1 1'U'i:::uUG'l1lJil&i('l1'Ufl1'ib~'U)"

, "m.Gl bbn'l.!f'l11lJ'3
"

, . . ...
LLri'U1'l11~i:·Pl"5~fl\';'1\J&h;lty'hvtiu~::\J\Jill~il~111l~nlll'il.:l~'~~:J'U\i'Upjl~n"5'il

LL&l::ilh~1'l11~Vi.:l'Vl'il1;)LLri~';\J~n1'"

(Gl) ~l'lvhl\J~1Rqj~1EJ1'U"i::\J\J~1lJij~Lvltll~~1utJ~nl"ilMunl"itJ~nl"i~IJl"i~nf11 LLf1::L;J'Ulullll~

11Jlt:lU"i::~~Fl~{tllJ~{1'lrn1lJ~~.,.ml"LLrlmi:u~n1"i. ~
(I!!) n1"i~l'l'Vh1'\J~,1Rqj~1V1'U"ittJtJ~1lJij~~nlJ1'tl'lFl"iU~''UIJlllJ'I-lf1n;f11"iUqj:U

«(,1) f11"iU"it~~'ULLf1t~;1Jl1:W'l1'IJnu'I-1'\.bEJ'l1'IJ~1EJ'lJeJn/~L~EJloifeJ'lLvlri~~~.vtl~1'l~f1111l'!JtJ'lLtln~;l"i

L;J'IJ1umh'liiu"i::~'VlG.rn~

(ct) rns1i'l1'IJ"::tJtJ~1lJil~1'Unl"i~I1l'Vh1tJ~1Rqj~1EJLnI'lU"it~'VlG.rn'VlLLf1::1.J"it~'VlG~f1~'l'l11l

*********************************************************************



'" """ , II <;, "'"."~ ':", "'III "'" ','" 'II,
'U'\J'Vlm1EJf11'i~n\l'IEl~\l'm.J'\<1~fln8:'U'lI'll 'i~.11l~'i1'Vl'\J\l'l12.Jnt~tJ'i~EJ~n~1~~~~"''i1::J

~~'Vj~h~~ri€li'U~nl''i ijL~'\J1\J~,m~~ ~~m~'Vj~~~ri'4f1I'1~.fl1EJ'\J~m~~~~~"''\Jl~
., ..d ooQ, '" -._ .., .. ....... _ iI.K "" ...

1:::9I'U'Vlr£ '41'1~1m~1'\Jfl1'i~~'\J n~~I'1~~ "'1'\Jn~1'\J~lif11'i'UI1l.2.J1'1112.J~'I'l'\J!1'\J\l'l12.J'\<1~nfl1'i'Uqj'll

" ct II, tal tal'" "'" II'U'\J'Vlm1EJf11'i~n\l'l~~\l'l1~'\<1~nfl1'i'Uqj'll 'i"l11l~'i1'Vl'\J\l'l1~m~'U'i:;:EJ~~1~1~~~~"''i1~f11'l2.J.

~~'Vj~1~LLri0i'U~f11'i ijLL1J1~~~~~~ 0. .

'UfI~1fl'i~1'\Jfl1'i~~'\J n~~~W}·~~,rn~;'\J~5fl1'i'U~ ijfl11~{~'\J~1'\J\l'l1lJ'\<1~nn1'i;j
'I ' "'-' __',....," .". ,

;j't:.!Vim1EJf11'i~n~~~\l'l12.J'\<1~flh1·f;j{\j~ 'i111l~i"l vi'\J\l'l12.Jm~~\~EJ~L1~1~L~~"'i1~f1112.J

~~'Vj~hL~rimi'U~f11'i•

*********************************-**********************************************



m.m

~UtJ,):::2.J1ru ~:::tJUI'l1:uij~il

n l~tJ ~::::Ula ~fILL'l:::LLI'IIYI ~ Vtl IYI

'1-1~ f(1~'Ii1~':::~'~~'l 1",
1'I.1:U1 'i C1~hLt'IJ n 1'i ~ IYlvi1

(~omm~o-~w~mtin) fll1:UL'll11'l m:un!l 'i:::LUVU

'lltl1j'~~u~n')~'lJ1YI ~~~'l1",

nJ.~~ IYlvil1U.,~1~'IJ ~ 1vl 'IJ



ti1~~11~~'HJ1 'Vltl.:Jtl1'1!1

,; (:,rhl'!11f)n'i;L~tiLL~~1rty:a)

1'U~1~'I!'ihEJ

(lomm~o-~1;/'!IOlijn)

L~tlLtl f)~1~'lJ tl L-Uf)111~ 1ti f)1~

tl '4~~~'~h'\olU 1 EJ~'lti 'lJ~ Lijf)

:.~.:J ~ ~ 1.x111 ~ 1111 ~ n ~ ~ vi a
·.1'U~1~tll~1e.J1\h~'U'U~111ij~hl"

~1111~t11ii1LUtifl1~'lh:::~1tiLL~~

~ ~ 111111~ 1 u ti','U'\olU 1 EJ.:j1 ti '

.1'U.~1~'I! ~1EJ~f)lJitl.:j

f'l~'U~,ti LtJtiLtlI1l111f)'$tJ'U

",.J.J " 4n iuu tl f)/~'Vl tn EJ1'lJtl.:jLVitl~
Iii1LUtif)1's~11J.ffti\lltl'lJ1.x "i1i1

'i~EJ~L1~1
'. ;; . '. .....•~

• f)1~'ll~:::~1tiLt~:::~~\ll111 '

.:j1titl'U'\olU1EJ.:j1tifl1EJtitlf)/
~.. . .~.

~ L~V1eU tJ.:jLtJ\J1'll tl eh.:j'ij'~~



.........._. 'I ..3'" • ( Ji" I ") 1"'" 0 q .1 .. .r /_ LU.tl1f'lty\l1t1 mmI1'a'iliHI1.:j '!llHun - 'il'\l~'Vl1L€lm11'a'lJ€lLUnu'a~L.fl'Vl.mru'lJ€l€l~qJ~\Jl'il€l

~1VL~1 LL~~'lJ€l€l~qJ1\JlLUnL~'U

.......... 11:1. lUfl1~ty;htl~'U -1-tl~~'Vi1L€lt;11'11'a'lJ€lLun~,ltJ L€lnl'11~'lJ€lLUn~'U('U€lnL'VI.u€l'\l1n'll€l<il.) L~'U

n1~~1EJ L~'UtJ~~n'U'lJ€l~ L~EJ'VI1EJ,n1~~1EJ L~'UI'111'1~n1~LLn'll1~1'il n1~LL~~~mi'1~tJ~~~1

(fh~m~l'YW1'lJ1~, r)1L~1L~EJ'UU\Jl'i,L~'U~u~1ml€l'U~'U L{J'U~'U),

..... 0 1 0... , 1 ~""''l tI.... d J{ III ...." II .J<to mru'\l~'Vl1 'lJI'11f1qJ'\I1EJ'U~~'lJ1.JI'11~~\Jlb~EJ€l1~€l~L~'lJ'VlL€lnl'11~'iI€l-'\I1~/'lJ€lLUn\Jl€l~'i~'llL~'lJ'Vl

!)1~~~1~(1n~€l'l" L~€l'l'\l1f1'i~U1.JI'11~ij&ihjI'11~1~(1\Jl'i''\II'1€l1.JEJ€l~L~'U'lJ€l~1EJ~~1nl1'V1~m'l'lnl1~ . ~
~1'U''UL~'Um~~1.Jn1'i€l'U11'&il'UL€lnl'11~'lJ€lLun 1~,

ct. ~'1Ln\Jl'itJ LL1.J1.Jn1~'\J'UVif1'i1EJn1'i'\J 1'11:a'Vln f1{'I L~ €l~'\11n'i~'lJ1.Jm~ij&il1' f1"if~I'1~1.J~1~~~~ 1EJn1'iv Oil ,

(L~U\JlLL~~Lf1~~\Jl)~~111(1n;;€l'l\Jl1~'itJLL1.J1.J'Vl1~n1'iUf1I:av ~ 'II

b. \Jl'n'\ll'1€l1.J'i1EJ~~L~EJI111'U~1~f11~1EJ'Vlnf1~~'W~€l~~-1~1EJil€l~m~'~~y'hLL~~m~'i.xl'1'\JqJ:an€l'ULI'1'U€l.~ , \I V

IJim7ilrl1'U1'\1€l'U11'&iIJi€lltJ~ ,

**************************************************************



cr. ~i'ln1'nh:aihJ
nl'~tJ'j::;LiitJ~H'1f11'j~~n1'jm1lJi (KM) L~€l-l "bbtJltJljUM~~'lJ€l-lf11T<D'~'vh1'UGh'l'Y~lCJ 1tJ'j::;'U'U

?lllJiiM (~ltJf11'jL~tJ)"

f11'jlLf1'jl::;lHim..J~'OJ::;1-iff11'jVll~lbU~CJ (Average) 'OJlnf11'j\?l'jl'OJ?l€l'UL€ln?ll'j1'U~l~'Y~lCJ uae

oJlm LtJ~CJ'ULViCJ'Un'U bmw'; ms utJ 'jA11:J.JVlm CJ~-l uoJ -l\?ll:J.J'tll-l~€lCJ~::;'lJ€l-lA11:J.Jn n 1'1€l-l1~CJ~nl'j
'U

~~~~~'~~~n1'S~I1l'l'ih1tJ~1~'1l~lEJ1'U'l~tJ'U~1~il~1~~nVi~·\Ifl:j'U(l1'U

'S~EJ~b1G'llLbG'l~~h-1fl11~Yl\l~~1~tbri0i'U~fm

~~EJ";:'!J~\ln1'S~I1l'vh1'U~1~'1l~lEJ1'U'S~'U'U~1~il~1~~nVi~'1fl'S'U(l1'U vr'UlIl1~m~'U
(',A

';i~ru~L1mbbfi~~h~fl11~Yl\l~~1~LLrimitJ~rl1'S, .- \I

'OJ1nf11'jlLf1'jl::;lHi€ll.J~ f11'j\?l'jl'OJ?l€l'UL€ln?ll'j1'UG11~'Y~lCJ (~-l bL~1tJ~ tv\'( 'Y'l~i'1~f11CJtJ- bIl(9)

5tJl1f1lJ tv<t<tlrl) ~ltJltJ \'(~bIl mJ'U ~~f11'jlLf1'j1::;~-if€l:J.J~m:J.J'tll~~€lCJ~::;'lJ€l-lf11'j~~'Vh1'U~1~ru~lCJ1 u
'U ~

'j::;~'U~€lCJ~::; ~~.bIl\'( ~~m';i~1\?ltltJ'j::;?l-lfimlJbL~tJnl';i~~f11'jf111:J.J~ Knowledce Management
.. 'I \J::>

(KM) tJ'j::;~ltJf11'j~m~l tv<t<tlrl n€l-lf1~~ ~1'11m1tJ€l5f11';i'U~ :J.JVll1'V1CJ1~CJ'jl'll.n!lL~CJ-l1V1llfi€l ~€lCJ~::;

'1J€l~f111:J.Jnn 1X€l~11lU€lCJn11 ~€lCJ~::;~<t (KPI) ua ::;?llm'j tloJ1utJlfl ~'OJlrnheau ms ru f11'j'Vi'l-lltJ'OJ1n
"

LlVi bb~mtJ~ CJtJb~CJtJ~tJtJ-r'U1-tlltJf11'jtJljUM-lltJ 1tJVlUlvi1 ~'bnl'1tJ'j::;lCJ'llu~.:J~1'1



-------------------------------------------- . ---- -- --------------------------------------------





,
LSSQ'lsn'lSQ'lWun'lsguisQffSUS'lR'l

•- eO _oan 20 1df:lFt~n'laU2!)!),
~guGi",su Q'lU'iff'l nSQflaQ

d'lzTnQ'lussn'lSUQ 1Jl1'l'lna'laas'liif!)LiaQ 1111i



"ci1v.:t1'U~~n1'~~1b'ihJ.:t1'Un1"ci:5'fln1"cifl11~i (KM).4 Qc:II 0 Q Q,I

b"citl.:t 1Dn1"cifl1b'U'Un1"ci"ci'USZftl.:t~tl'U"ci1f11.
"" cI ...1'U'Vl 20 'WqA~n1v'U 2557
Q,/ QI' 0 Q,I Q. CI

ru .:t1'U'W~fI ntl.:tfl~.:t ~1'Un.:t1'UtlDn1"ci'Ufi~
~'V111'VlV1aV"ci1"l1.n!lb:UV.:t1'V1~\h~~1tJn1"ciAm~J1 2557

'Viann1'nL~~L'Vi~~ij•
mlJ~ fl€l.:JA~.:J ~1'l1 fl.:J1 'U€l5 rn su ~ lJ 'VI11 'VltJ1 ~ tJ 'jl'll Jl n b:gtJ .:JlYn] 1 til~ ~ lA 'j.:Jm 'j\.h::'lllJ

b'8.:J'IJ~,j~ ms b~ €l'Vl'U'Vl1'UbLe..J'Um 'j~ 1 bil'U.:Jl'U.fI1 tJ1 'Ufl€l.:JA~.:J fh'VI'U~ 1~'V!'tll tJ.:Jl'U'Vlfl'VItll tJ.:Jl'U.fI1 tJ1 'U

fl€l.:JA~.:Jlj'VIi.h~~\9),J'U1A11lJrl 'Uflwvh.:Jl'U b~€l1~bU'U'VItlltJ.:Jl'Ubb~.:Jfl1'jb~tJ'U~mh.:J?I~l b?llJ€l l~tJ?lllJl'jtl~ ~
'IJ'j::lJl"e..J"Al1lJrl 'Utill'U\>\l.:J ., b~ml1lJl'IJ'j::tJfl~\1-il1 'Ufl1'j'IJf\,j~~1'U 1til€l~1~tlfl~€l~ 'j1~ b~1 b'VIlJl::?llJn'U

'\l I 'I d.J \I

?lt11'Ufl1'jru 1~tJfil'V1'U~1 ~'VItlltJ~1'UmtJ1 'U~€l~~~ lm~fl1'j~~fl1'jmllJ~ (KM) .fI1tJ1 'U'V!'\.htJ~l'U "ill'Ul'U~

21A1.:Jfl1'j 'IJ'j::"illtlfl11~m~1 'YU'1.2557
~l'U~?I~ 1 tilb~~b~'UA11lJ~1~f1I'IJ¬ ll~lm~fl1'j~~ fl1'jAl1lJ~ (KM) uae b~€l1~m'j"~llJbbe..J'U~l'U'lJ€l~

'I I)~ '\l 'I

fl€l~A~~ ~.:J1til~~ lA'j~fl1'j~~fl1'jAl1lJi (KM) b~tJ1n'Ubb'Ul'IJ~,j~1 'Ufl1'jf'U"1f€l~?I€lmlAl mtJ1 'U'VItlltJ~l'U

~'U l~tJ€l1~m::butJ'lJ';htilltJfl1'j~?I~ 'V'I.1'1.2535 lJ1bU'Ubb'Ul'Vll.:J1'Ufl11~lbil'U~1'Ufl11~~fl11mllJ~ (KM) 1'U, ~
" "

Af~\1

1. b~mb"m'IJ~tJ'U b~tJ'U~ 15fl11~lbil'Ufl1'jf'U"1f€l~?I€lmlA1~
2. b~€l1 W.til€l.:Jr1Al1lJ~ bb"::?lllJ1'jml1€l~r1mllJ~~1tilf'U 1'IJ'IJf\m1~1'U 1~bu'U1tfluu'Ul'Vll.:J~ ~ ~

b~tJ1n'U

3. b~€l1~bU'U1'IJ~llJbbe..J'Ufl1'j~lbil'U~l'U'lJmfl€l.:JA~.:J ~1'l1fl~1'U€l5fl11'U~ 'lJ1::"illtlfl1'j~mn 'V'I.I'1.2557

" "
'UA"lm~l'U~?I~ fl€l~A~~ ~1'l1fl~1'U€l5fl11'U~ "ill'Ul'UV1~~'U 8 A'U, ,

tI 0 "" ""a LL\J\Jnl~~lb'U'Un51m~3J
_ bb"m 'IJ~tJ'Ub~tJ'U~ mllJ~ bb,,::'IJ'j::?I'Ufl1'jrub~tJl n'Ufl1'jf'U"1f€l~?I€lmlAlmtJ 1'U'VItll tJ~l'U~ ~
_ 'tll11tJ~1'Ue..J"fl1'j~lbil'U~1'Ufl11~~fl1'jAl1lJ~ (KM) "~be..Jmb'V'l11'Ub1'U1"1f~'lJ€l~fl€l~A~~~l'l1ml'U~

€l5fl1'j'U~
cv ~ 0 Q Q

1YL1~lLL~~aijly~nl~~1~Yflvn1~lJ
, "

l'UVi 20 'V'I'lI'1~fl1tJ'U 2557 ill ~€l~~l'l1fl~l'U~?I~ fl€l~A~~ ~1'l1ml'U€l5fl11'U~ €l1Al1 5 i'U 1

lJ'VI11'VltJl~tJ11'llJlnb:gtJ~1'V11.]tllb[lmlj€l~ ~~'VI1~b:gtJ~1'V11.]nm 17.00 'U. bu'U~'U1'IJ

~~~Al~1151::1~-r\J
1. ljbb'Ul'Vll~1 'Ufl11~1 bil'Ufl11~'U"1f€l~?I€lmlAl~~ tl fl~€l~ lj'IJ1::~'Vl5.f11'V'1bb,,::,,~.u€l~~'V'I"l~ 1 'Ufl11~

~lbil'U~l'U

2. 'U11,,1 ~ tl'IJ'j::?l ~r1mlJ bbt:-J'Ufl11~1 bil'U.:Jl'U'lJ €l~fl €l~A~ ~ ~ l'l1m l'U€l5fl11'U~ 'IJ1:: "ill tlfl11~ m~l, ,
'V'I.1'1.2557



~1~1~(KPI)
1€JtJ(;I~'lJ€J~fll1lJ1fll1lJ b-t'11\)'lJ€J~LJfl(;llm rn tJ1'Uwib tJ~l'U" ,

bih'Vi1l1V

LJflm mrntJ 1'U'Vll.btJ~1'UiJfll1lJ1m1lJ b-t'1hhJu€JtJn'Jl1€J tJ(;I~ 95, "

~"'''''1 0 ... .N11V e~b'lJ11'UUI'Nn1'a 511'Y1'Y 8 fI'Y ~H'Y
'U

o

VIn€JtJ1~,

""1'VlU1~1'U~'ii'I~

b~1'VlU1Vi~'ii'l1il,
t.I i.I.d Q./

b\)1'Vl'U1Vl'V'j'ii'l1il,
V iI q Q.I

b\)1'Vl'U1V1'V'j'ii'l1il,
iI t.I..::t Q.J

b\)1'Vl'U1V1'V'j'ii'l1il,
II iI.d IV

b\)1'Vl'U1V1'V'j'ii'lIil,

2. 'U1~'ii'l5V,
3.

'ii'lU~~J11,
'ii'ln~1~,

... '"4. 'U1~'ii'l111'Ub'V'j~

5. 'U1~'U.n'ii'll'U~

6. 'U1~'ii'l11Urn'V'j'j'

7. 'U1~'ii'l11Li1lm

8. 'U1~'ii'l1Te)1Iiim

1~~11(;lV

~~~'lh~~~~
'"

~~1\9lj'V'j'j',
\)lUruru~v v

b~1'VlU1Vi~'ii'l1il,
II i.I.d Q.I

b\)1'Vl'U1V1'V'j'ii'l1il,

t 0 iQ

'lJ'U91v'Un1'a911b'UWI1'U

~1 bu'Un\)m1lJ 11iltJm1 ua n b'tJ~tJ'Ub~tJ'U1 fll1lJ1 ua~'tJ1eaum 1W b~m nLJn11~LJ6il€J~ 'ii'I€JLJ'j'lfl1
" "rnu 1'U'VlllltJ~l'U uae1~1111~ butJLJ61l'Un'U1tJn~~1I'U(91~'Jl~ltJm1~'ii'l1il 'V'j.1"1.2535 bb(;l~~bbm'lJb~lJ b~lJVln"" ,

oU'UlJ11-ii1 'Urns ua n b'tJ~tJ'Ub~tJ'lJ-n'lJfl~~d ~~i11tJ1'lJwt.b tJ~l'lJ~'ii'I\il \)~iJ n11~'U6il€J~'ii'lelLJ'j'1fl1bO'V'j1~rm" ,
~1il~el~lil~l~ 1IiltJ15'ii'1elLJ'j'lfl1\)ln~'tJ1~nelLJm1blilmbU~bU'lJ 2 'tJ1~bi1V1\il~d

"
1. beln 'ii'l11'ii'IelLJ'j'1fl1~ 1'U~Iil~1~ri€I 'ii'l11~bb(;l~'\.J~LJ'tJ1~~~riel'ii'l11~,

"
2. beln'ii'l11'ii'1elLJ'j'lfl1~1'U~Iil~elfl1.nill.n,
(9111111tJn1 1 2 'tJ1~bi1V1-t'l~1il'U~'U~lJl ~'U6ilel~'ii'lelLJ'j'lfl1~~Miel~'tJ1~ nelLJnl1~ bU'ULJflfl(;lrn tJ'Ueln" " ,

'VlllltJ~l'U~'U \)~lilel~'\.h6ileJ~'ii'leJLJ'j'lm~i11tJ 1'ULJ'j'1\)beJn'ii'l11fl1LJ~1'Ubb(;l~bU'U1'tJ(911lJ~r\'1'Vl'Ulilln 'U'tJ1~nll"1,
'ii'I€JLJ'j'lfl1~'U ., lJ1~'U ~m~1'VlU1~~'ii'l1il 'Vl1n~'U"lf€J~'ii'lelLJ'j'lfl1~m ~1'VlU1~~'ii'I \ilbb~l hJ'ii'l1lJl1t1t1el'U~'U'Vl~eJI, ,

'lJeJ111beJn'ii'l1111il11'tJbbm'lJhillilm~Iil'lJ11il

b~elb~TVfU1~~'ii'llill~~LJ"lfeJ~?I€JLJ'j'1m\)l n~'tJ1~ neJLJm1 \)~ IileJ~mel n-t'ellJ(;I'lJeJ~~'tJ1~nelLJm1(;1~1'U
'I 'U 'U 'U

bbLJUrldlJ "1LJ~LJ"lfeJ~'ii'leJLJ'j'lfl1"1~fl1LJ~1'U bliltJ1'UbbLJuvleJ1lJiJ-t'mJ(;I~\)~lileJ~meJn \il~d
"

1. l'U b~€J'UU 'V'j.I"1.ill l'U~LJ6ileJ~?leJLJ'j'lfl1

2. b~€J~'lJ€J~'\.J1~ml"1?1€JLJ'j'lfl1~~Iil~€J~1il~1~
d ... d .1

3. b(;l'lJVIbb(;l~l'UVI'lJeJ~u1~ml"1?1eJLJ'j'1fl1

4. b1filVi~t16lf€J~?t€ltl~lrll

5. ~eJ~'tJ1~n€JLJn11~lJ1~'lJ"lfeJ~?leJLJ'j'lfl1
", ,

6. (;I~<um~1'VlU1Vi~'ii'lIil~~LJ"lfeJ~?leJLJ'j'lfl1
'"

U~'Vl1~'V'jLJ\)1n'\.J1~'ii'lLJm1Wb~mn'U m1~LJ6ileJ~'ii'leJLJ'j'lmrntJ1'U'Vllll tJ~l'U iJ\il~d

1. ~'\.J1~neJLJm11111~lJ1~LJ'tJ1~ml"1?1eJLJ'j'lfl1bb~lJl~'U6il€J~?leJLJ'j'lfl1
"

2. ~'tJ1~neJLJm1lJl~'U"lfm?leJLJ11 m bn'Ufl'h1'Ubb(;l~bl(;11~r\'1'Vl'U1il1'lJ'tJ1~ml"1?1eJLJ11fl1
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"ill flUtyVll-ifl \ItX'U b~1Vlih~ ~ a Vlm CJ1'UVltl1 CJ\ll'U"il~ tX€l\I~~~ I'l~~ 1\1ua ~"il~ tX€l\ItJ11fl1 ~\9111"ilasu

~lCJ~€l~lJl-r'Ub€lfl6'l1~"illmb'U'Uvl€l1lJ "~lCJ~€l~m-r'Ub€lfl6'll~" 'lJ€l\lU~~fl1Pl6'l€lmll"n,r'U 61 Vlflf1~\1 tl€l'U~"il~'U 'U I ,

-r'U'll€l\l6'l€l'U~1f11"illfl~U~~ nau rrrs ~\I~U~~ nsu fll~~'hjij~l CJ~€lU~lflfl1 uu 'U'Uvl€l1lJ~\lfl~11 "il~1:J6'lllJl so~ ~ ~
~'U'll€l\l6'l€l'U~1f1111il

'VI1!1m'VI~ bb'U'Uvl€l1lJ"~lCJ~€l~lJl-r'Ub€lfl6'll~" 1IillJl"illflfl1~~I'lfl1~f111lJ~ (KM) f1~\1~ 1u~~"ihtl~ ~
fl1~~fl'\"1 2557 'lJ€l\lVltl1CJ\ll'U~6'lVl b~€l\l "bb'U1U5U~1 'Ufl1~-r'Ub€lfl6'll~~I'l~€l~I'l~l\1" 1I'lCJ6'lllJl~tl1.1l1J11off

U~~1CJ'lJ'U'1Iil~mi1€l\l1'Ufl1~~1'lfl1~f11111~ (KM) f1~\ldIil1CJ~

tJ 0'"al ~flfl1'l~1L'Yy.:j1'Y
fl1~~1 bUWI1'Y 1Iilijfl1~ uan b'lJ~CJ'Ub1mJ~~111tl'UmCJ1'UVltl1 CJ\ll'Ubb~~11il~~G'11b~"il 1I'lCJ6'l~'lJbU'Ubb'U1~ ,

'lJ5~1 'Ufl1~-r'U'll€l\l6'l€lmlY'llbb~~.rr'U~€l'U1'Ufl1-r'U'll€l\l6'l€l'U~lY'll ~\ld

u'U1tJ~~1'Yfl1~~U~V.:javU~1~1

(tJ~~fl1f'1avU~1~1..ij1.:jriva~1.:j/tJ~UtJ~.:j~.:jriva~1.:j/~v~~.nw';), ,
1. \9111"il6'l€l'U~1CJ~€l~u')~fl€l'U~111~'U'll€l\l6'l€lmlY'l1"ill nu 'U'Uvl€l111 ",)lCJ~€l~111-r'Ub€lfl6'l1,)"~ ~
2. -r'U'll€l\l6'l€lml f11"ill fl~'lJ')~ nsu fl1') 'V'l~€l11m€lfl-if€l11~'lJ€l\l~U,)~fl€l'Ufl1~~\l1 'Ubb'U'Uvl€l111"1 'Uv ~ ~

-r'U'll€l\l6'l€l'U,)lY'll" 1~Y'l';i'U,b'U ~\ld

2.1 1'U b~€l'U tl 'V'l.Pl.W 1'U-r'U'll€l\l6'l€lmlY'l1

2.2 b~€l\l'lJ€l\l'lJ,)~fl1Pl6'l€lmlf11~~I'l~€l~1'l~1\1
.,j QJ.,j • I

2.3 b~'lJVlbb~~1'UVl'lJ€l\lu,)~fl1Pl6'l€lmlY'l1

2.4 b1mVi-r'U'll€l\l6'l€lmlY'l1

2.5 ~€l~'lJ,)~fl€l'Ufl1,)~111~'U'll€l\l6'l€lmlY'l1~, ,
2.6 ~\I'lim~lV1,j'lVi~6'lI'l~-r'U'll€l\l6'l€lmlY'll,~

3. mru~~U,)~fl€l'Ufl1,) 1:Jij,)lCJ~€l'lJ,)lflfl€lCJ'1 'Ubb'U'Uvl€l111",)lCJ~€l~1J1-r'Ub€lfl6'll,)" 1:J-r'U'll€l\l6'l€l'U
'U 6.J 'U \I

",)1f11bl'll'l'lJll'l

4. 1.11"1'U-r'U'll€l\l6'l€lmlY'l1" QU'U'<il~\l1~tl'U~'lJ,)~fl€l'Ufl1~ ~1'UQU'UG'11b'Ul1~1.1l~l'llill'UVI~\I'lJ'iN~

'll€l\l6'l€lmlY'l1~~'lJ,)~fl€l'Ufll~1.1l111~'U~
5, bn'U'll€l\l6'l€lmlf1111l 'U~iJl'l'8l'l b~€l,)€lG'11V1-r'U.rr'U~€l'UbtJl'l'll€l\l6'l€l'U,)1Y'l1~€l1'lJ

\lV13JfhAVl'vi~L~v1cijV.:jnUL~V.:j~1.113J11m'Yfl1~~~fl1~~111!~~f.:j;l"
n1~-wa~ Vl1J1CJml11";h fl1,)~1'ltJ11b€l\l fl1,)~€l fll,),;ijl\1 fll,)~l\1~'lJ1fl'1"1 fl1')';ijl\1€l€lmb'U'Ubb~~,

m'U~11\11'U fl1~bb~flbU~CJ'U fl11b'lh fl1,)Y'l1'U~11 fl1,)-oJ1V1tllCJ bb~~fll,)~lbU'Ufl1,)~'U 1~r\'1V1'U1'l11l'U

,)~buCJ'U"hIil1CJfl1,)~6'l1'l'V'l.Pl.2535 bb~~~bbm'lJb~11b~11VlflQU'U, '
-wa~ VllJ1CJmllJ";h 16'l1'l f1,),nw,; ~~'Ubb~~~\ltl€l6'l~l\1 ~r\'1V1'U1'l11l'UVI'I1\1~€lfl1,)-oJlbb'UflU,)~bflVl, , ,

')1 CJ~1CJm11 \I'U'lJ~~111W'lJ€l\lG'11'11fl\l'U'lJ ') ~111W Vl1 1) fll ') -oJ1 bb'Ufl'lJ ') ~ bflVl~l CJ~ 1CJ~111~ ty ty 1b~'UtJ"il1 fl

~l\1'lJ')~ bVlPl

3



n1'a:h~ 1~'VllJ1 tJ fl11lJ 'allJ~.:J rn'f~1.:Jvl1'1JeN bb~~ rn1-r'U'1J'U ~llJ'\.h~lJl~ fl~'VllJ 1uuvi.:Jbb~~'V'mU'IJ~

uae fl1T~h.:Jb'VllJ1'U~m 1 bb(9]1lJ11lJ~.:Jrn1~1.:J~ fl~1.:J'1J€l.:J~1'U11'IJrn1~llJ1~ bUtJ'U'1J€l.:Jm~'Vl11.:Jrn1fl~.:J fl11
'u

-r'U'1J'U1'Ufl11b~'U'Vl1.:J1tJ11'IJfl11mlJfl~'VllJ1tJ'h~ltJl"h 1.;r~ltJ 1'Ufl11b~'U'Vl1.:J1tJ11'IJfl11 fl11~1.:J~tJ1mn fl11

~l.:J€l€lflu'U'Ubb~~fl1'UfllJ.:J1'U bb~~fl11~1.:Jbb1.:J.:J1'U~llJtJ1~lJl~ fl~'VllJ1ubbvi.:Jbb~~'Y'llru'IJ~
a1'U'a1'tin1'a 'VllJ1tJfll1lJ'h m~'Vl11.:J 'Vl'Ud.:JmlJ ~1t(fl.:J1'U 'Vl~€l'VlUltJ.:J1'U~'U1~'1J€l.:J-r~~.:J1'U..

~l'Uflm.:J ~l'U.f1ijmfl 'Vl~€l1'U(9]1.:JtJ1~b'Vll"!bb(9]1lJ11lJ~.:J-r~1?11'Vln"il'VlUltJ.:J1'UmlJfl f1'VllJ1tJl1~1tJ1~ bUtJ'U
\) .. ~

'U~'Vl1111'IJfl11~1'UVl€l.:J~'U 'Vl~€l'VlUltJ.:J1'U~'U~.:J~fl~'VllJ1 tJ'I!~ ~~1 ~~ ~1'U~ bU'U11'IJfl11'U~'Vl11~1'UVl€J.:J~'U
, "

CII " " ".c::I cv I Viii V ..::!II dd d d'Vl1V1'U1 L~1V1'U1'V1VHl~ 'VllJ1tJ fll llJl 1 'Vll'Vl'U1'Vl'Ul tJ.:J1'U1 ~ ~'U fl€l.:J'Vl1€l'VllJ~1'U~ b'VItJ'Ufl€l.:J ezj.:J. ..
tJnU~.:J1 'U1 'U?l1 tJ.:J1'U~bM tJl fl'Ufl11~?l ~ ~llJ~ €J.:JArrsn ~ 1.:J'U~'Vl11.:J1 'U'Ufl fl~ fh~'U~ 'Vl~€JoU111'IJfl11~ 'U~.:J

':.J ' '

1~-r'Ubb(9].:J~.:J"il1fl~1'Vlti1~1'U11'IJfl111~bU'U~1'Vlti1 b~1'Vlti1~~?1~ bb~l bb(9]mru,

,J C!I ., 0'1" .Q,q4
n1'a6jf£)VI'a£)n1'a~1~n'a::'VI1 b~ 6 15 A£)

1. fl11~€l'Vl~€J fl11~1.:J 1~tJ15~fl~.:J11f11 1~ bbri fl11~€l'Vl~€Jfl11~1.:Jri~.:J'Vl~.:J~.:J~11f111lJ bn'U 100,000

'U1'Vl

2. fl11~eJ'V!~€Jfl11~1.:J1~tJ15?1€J'U11f111~bbri fl11~€J'Vl~€lfl11~1.:Jfl~.:J'Vl~.:J~.:J~11fllbn'U 100,000 'U1'V1

bb(9]1lJbil'U2,000,000 'Ul'Vl

3. rn1~€J'Vl~€Jfl11~1.:J1~tJ15tJ1~m~11fl11~bbri rn1~€l'Vl~€lfl11~1.:Jfl~.:J'Vl~.:J~.:J~11fllbn'U 2,000,000

'U1'Vl

4. fl11~€J1~tJ15~bl"!~ 1~bbri rn1~€Jfl~.:J'Vl~.:J~.:J~11fl1bn'U 100,000 'U1'Vl1~m~vl11~btlm~mru'Vl~~

mM~ 1il.:J(9]€l1tJd

(1) bU'U~?lI'l~"il~'1J1 tJ'Vl€J~~~l~ 1~tJ~1'U11'IJfl11 'VlUl tJ~1'U~llJfl~'VllJ1tJl1~ltJ1~ bUtJ'U'U~'Vl11

11'IJfl11~1'UVl€J.:J~'U 'VlUltJ.:J1'U~'U~.:J~n~'Vll.J1 tJu~tM~1 ~~~1'U~ bU'U11'IJfl11'U~'Vl11~1'UVl€J.:J~'U

-r~1?11'Vln"il€l.:JAfl111~'Vll1.:JtJ1~ b'Vll"!'Vl~€l'VlUltJ.:J1'U'1J€l.:J(9]1.:J'lh~b'VIl"!..
(2) bU'U~?I~~~€l.:J~m~.:J~h'U 'Vl1mh.;r1€J1"il"il~b~tJ'V!1mbri11'IJfl11,
(3) bU'U~?I~b~€JH1.'U11'IJrn1~'U,
(4) bU'U~?lI'l~~fl11l.J~€J.:Jrn11.;rb~l.J~'U1 'U?lm'Urn1ru~~lbU'U 'Vl~€Jd.:J!iil'U 'Vl~m~€JtJ1~ 1tJ'IJ~'1J€J.:J

~1'U11'IJfl11bb~~~lbU'U~€J.:J~m~l.J (Repeat Order)

(5) btJ'U~?I~~~l bU'U~€J.:J~€J1~tJ ~1.:J"il1fl\9l1.:JtJ1~b'Vl1"!'Vl~€J~hbil'Ufl111~tJ~1'U€l.:JA fl111~'Vll1.:JtJ1~ b'VIl"!,
(6) bU'U~?I~.ffi~ tJ~ mHJJ~'1J€J.:Jfl111.;r.:J1'U'Vl~€J~.u€J~1fl~'Vl1~b'Vlflilfl~~l bU'U~€l.:J1~'U~~€J bU'Ufl11, '

m'Y'll~ ~.:J'VllJ1tJfll1mll.J~.:J €J~1'Vl~ 1t1tJ1~~119l1bb'VlU.:J'Vl~€JtJ1-rfl~111fl~1lJ~€J.:J~~~€Jml.J~€J

?n~~1'Uu~'lltJ1'Vl~mbv\.:J'lJ1~
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(7) bth.l~?I~~bth.l~~'Ubb~t'V1~eJ~~neJ?I~l~~~~lbtJ'UMeJ~~eJbO~ltbb~~•
(8) btJ'U~?I~m~ihb'iJ'Ufll1~eJ 1~~15~'Ubb~11lJ1~~,,~•

5. fll1..[1~1~W15Vhl"l'l; 1~bbn fll'j..[1~i'l~~'V1~~~~n11I'mn'U 100,000 'U1'Vl1~mt'Vh1~bOYi1tmru'V1~~

mrut~ ~~~eJ1ud

(1) btJ'U~l'U~MeJ~..[l~~l~~mJijeJ l~mo~lt 'V1~eJ~nm1~i1'U1t1lb tJ'UVlbl"l'l;~ ~
(2) btJ'U~l'U..[l~'lieJ~~?I~~~l btJ'UMeJ~tleJ~I'1'iT'il 1~'Vl'j1'Ui'l11~'ll1'j~ b~~'V11~b~~neJ'U~~"iltU'jt~lru• •

I"h'lieJ~1~ b~'U ~l'U..[l~'lia~bi'l~eJ~~m bi'l~eJ~ijaf1" bi'l~eJ~~'U~ bi'l~eJ~1'V'lvh'V1~mi'l~eJ~

~b~f1'Vl'jeJlJf1~ btJ'UM'U

(3) btJ'U~l'U~MeJ~mtvh 1~m1~~1'U mf1~li1m"il"ilt b~~'V11mbn'j1'Ufll'j

(4) btJ'U~l'U~ MeJ~Uf1U~ btJ'Ui'l11~~'U'1JeJ~'Vl1~'j1'Um'j

(5) btJ'U~l'U~~lbtJ'UMeJ~fll'j..[l~b~~ 1'U?ltll'Ufll'jru~~lbtJ'U 'V1~m1~~1'U 'V1~m~eJU1t 1~'U,j'lJa~~1'U

'j1'Ufll'j bb~t~lbtJ'UMeJ~..[l~b~~ (Repeat Order)

(6) btJ'U~1'U~1~~lb lJ'Ufll'j..[l~ 1~~15~'Ubb~11lJ1~t:J~~

6. fll'j~eJ'V1~eJfll'j..[1~1~~15mruVlbl"1'1; 1~bbn fll'j~eJ'V1~eJfll'j..[1~"il1f1~1'U'j1'lJfll'j 'V1U1~~1'U1'11~

f1!l'V1~1~rh~1 m t bU~'U'U1m 'j'j1 'Um 'j~1'UV1eJ~~'U 'V1U1~~1'U~'U~~n n!l'V1~1mJtiltIl1i1~n311'Ut btJ'U

11'Ufll'j'U1'V11'j~1'UV1eJ~~'U 'V1~eJ-r~l?11'V1n"il1'Umru~~~eJ 1ud...
(1) btJ'U~~~I'1~?lvm~eJ'Vh~l'U..[l~,r'UbeJ~ uaein ~f1-r~~'Ul'1~eJ'Uim1~~eJ'V1~eJ..[l~

~ q ~ q

(2) nf1!l'V1~1~'V1~eJ~~i'lrut-r31~'U1'11fh'V1'U~1~~eJ'V1~eJ..[l~ bb"tmru;1t ~'j1~5~'V1U1~~1'U~'U~n

U'a:m1f1b;iru"U1'U mh:njewt~mIVl~'a1~f11'a~~\9ial'\.J;1.,
q dv J/.c:!!I dv II

1. 'j1~~tbeJ~~bOYi1t'lJeJ~'Vll'1eJ~f11'j"lleJ meJ~1'U'Vl~eJ~fll1"il1~

2. U'jt?l'Ufll'jrubb~tt:J~~l'U'lJeJ~~ b?l'UeJ~n~f1'1;rut bb"tU'jt bfl'Vlb~~1 n'U~
3. ?I~'j1tlm~1'U~1'U~b~m.vmn'Ub..[1'V1U1~ bi'l~eJ~ijeJ bb"th~~l'U
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1eJtJfI~'lJeJ-:jfl11lJtlflt1leJ-:j
"

bihVl1l1£J
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1. vl1 bu'Wfl11Pim~11~ butJ'U fl11 bUfl~lm~'W'OJ1flfl~-:j fl11bfi'U1mm~'Wbbfl~fl11t11 b~'W~-:jfl~-:j

~.1"1. 2551
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Vi.:j~'¬ ll1~'{J'¬ ll.:j~:Wl-SUU~fl1~ bb'"~L11:Wlbtl~ uu bViuu nu tn ruo;1fll~ LLtl~ml:WVl:lJ1tJ 11'\tJLL'\.hFl~LL'U'U11l1:W~1.:j
"

LLtlfl'¬ ll'¬ llmu'Uct ~~I'i'UFlll:WY;.:j~'¬ llh 1l'\tJiJ~lLtl~tJ 1m'ULflru';fl1~iLml~~I'i'.:jd

,, , ..
'Il'HfI::LL'U'Ufl1Lilfl~ rl1'V1'U" 'lieN 'Il1{IfI:: LL'U'U

Vi.:j~'¬ llh:Wlfl~G'lI'\,«.cto - <t.oo

Y;.:j~'¬ llh:lJ1fl

Y;.:j~'¬ llhtll'Ufl"".:j

Vi.:j~'¬ llhU'¬ lltJ

Y;.:j~'¬ llhu'¬ lltJ~G'l1'\,

lv.<to - bTl.«~

<9>.00 - <9>.«~

~lflfl1~tl~~blJ'Uflll:wVi.:j~'¬ llh'{J'¬ ll.:j~:Wl-rUU~fl1~~l'Ul'U <9><9>0 'lJ1'\(~~Vll1.:jl'U~ <9>b :wmlfl:W -" ,
v ~ C:>, ~ ~ -=t ~ I, I ,J

lv~ fl:W.fl1~'U'B lv<t<t~) t:.J'" fll~l LFl~l~Vltl ~~ LI'\'Ufldl:W~ .:j~'¬ llb~'¬ lltJb'U'lJl.:jfl~ LL'U'Ub~'" tJ bTl.cto-«.«~, "
fl~bL'U'U1~~lLtl~ml:WL'Vhnu «.lvbTl i"I~LL'U'U'¬ ll~1'U~~l'i'u"Vi.:j~'¬ llh:Wlfl" fil'\bU'U-r'¬ lltJ"'~~~.lvbTl ~.:j

"
m~",ll1l~tl~~G'I.:jr1m:WLLt:.J'Ufl1~~I'\fl1~i"lll:W~ Knowledce Manaoement (KM) tl~~"'il'1tJfl1~~fl'\~l

" " "';:, ::>

lv<tctb'll fl'¬ ll.:jfl~.:jcll'Ufl.:jl'U'¬ llTIfll~U~ :WVlli'VItJl~CJ~1'lJJl!lb~CJ.:j1V1l.]~'¬ ll~'¬ lltJ"'~'{J'¬ ll.:jml:wVi.:j~'¬ llhtX'¬ ll.:jhJ

U'¬ lltJfll1~'¬ lltJ"'~~o (KPI) bb'"~G'll:lJ1~ml1 bb'Ulfi \1I~lfltl~~G'lU fl1~rufl1~'rh!l1'U~lm lVi bb'"m tl~ tJ'Ub~tJ'U~"
1tltl-su 1-m.'Ufl1~tl~'\J~.:jl'U 1'UVlUlm ~bii\1ltl~~ 1tJ'lJu~.:j~\1I



," ....'!lmaUi) LLU::~'VUU9IlI

COl. L{i'1V1,J1~m~'U~nl'~'lJ"¬ JJ~ ~l'1.Jnl'H~'U n"¬ JJ~i'l"'~~1'1!n~1'U"¬ JJ5f11'~'U~ ilnWe)1'UltJi'l1111
"

G'I::mmL~::ili'l11l.J~~"¬ JJl.J1'Um'S'U~m'SL tJ'Umh~~

h L{i'1V1,J1~en ~'U~f11'S'lJ"¬ JJ~~l'Um'SL~'Uf1"¬ JJ~i'l"'~~1'1!m1'U"¬ JJ5f11'S'U~1~F11LL'U::1111'i'1'U'U:Sm'S
"

11'i'"¬ JJ~1.:J-tlI'lL\l'U

sn. b{i'1V1,J1~en~'U1f11'S'lJ"¬ JJ.:J.:J1'Um'SL~'U f1"¬ JJ.:Ji'l"'~~1'1!f1.:J1'U"¬ JJ5m'S'U~ilm1l.JL~1Ih1~'U:Sf11'S
"

'U1m'Sl'i'ltJi'l11l.Jt1lLL~l.JLL~l.J1G'1

c!. L{i'1V1,J1~m~'U1m'S'lJ"¬ JJ~ .:J1'Ufl1'SL~'U f1"¬ JJ~i'l"'.:J~1'1!f1.:J1'U"¬ JJ5fl1'S'U~ili'l11l.J~111iJmL~::
"

~~"¬ JJ1I1~'U:Sm'SLtJ'U"¬ JJ~1.:J~

<to L{i'1V1,J1~en ~'U:Sm'S'lJ"¬ JJ.:J.:J1'Um'SL~'U n"¬ JJ~i'l"'~~1'1!m1'U"¬ JJ5f11'S'U~ ~'hLij'Uf11'S'll'S::G'l1'U.:J1'U
"

n'UVI'l.l1u ~1'U~ LMtJlif "¬ JJ~\l'U~-r'U'U1f11'S11'i'-r'U'U:sm'S\91'S~\911111'11111~"¬ JJ~f11'S
"

~.:i~fil1''lIi'\J'lI1.:i
COl. G'lm'U~1 'Ufl1'S 1~'U:S m'S1lJ LVll.J1::G'l1I L~ "¬ JJ.:J\l1f1\lI'l'U:Sfl1'SA"¬ JJ'Uif1~A'ULLi'l'ULL~::1lJili'l1111,

tJ~"¬ JJI'l.ntJ

l!? 'lJ11'l"¬ JJtJmruLL~::Li'l~"¬ JJ.:JiJm~"¬ JJ'S"¬ JJ~-r'U1 'Uf11'S1~'U1f11'SL'rl'U Li'l~"¬ JJ~~lm"¬ JJf1G'11'SLi'l~"¬ JJ.:JmLf1'U,

--------- - --



UliU~~~'lJi)~n1'ai~~. ;...n.,,;'u - ""';~,'" ~.U...~~~~~1'Un1'aL~'U(~fmh9l~~;

***** <;<! )In'a11'l)J I£IcI:'cI:'c.: ~****
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***** ~ :un'a1fl1J lEIct'ct'a: ~****
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fl'lS'f"fl'lSR'J'lll~ (HM)
•

LS8Q I1U'ltJnOOfl'lgUU tifl9'lf.JQ'lUfl'l9U(U iUl:JfltJ9tUlTl
_ .J _ ~

oan 2 fl1J.fl'llllU8 2008

~gUmQ18U Q'lUUqii flSQRaQ
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'a1l1-!J1,\Al:.J~n1'a~hb'ij,\,HI1t1n1'a:5'fln1'~f11111i (Knowledge Management)
b~eN bbtl1t1~U~n1'autiVin'a1l1n1'auty~hbllm.h~IJl'VI

-!J1t1Uty;J nv-!JfI~-!J~h,rn-!J1t1v5n1'a'U~ lIVi11'V1l11~lI'a1"UJi'!lb;JlI-!Jl'V1~

'"'VI~ nrrrsuae b'VI\91 e.J~•
snn n l~'lb~'1llJ b:a'ltl5u~ ms b~ 'ElVlU'Vl1'Ubb~'Un1~~1b-U'U'l1'U.tllt11'Un'El'lf'l~'l hi'ijn1~ nl'VI'U~1~'Vln

~tl1t1'l1'U.fl1t11'Un'El'lf'l~'l ijn1~~(9lJ'Ulf'l11lJ-n'Un11'vll'll'U
"

~llJ~lJ~liVltll~t11~ijn1~t11~~UU'lu'lb~lJlru ~~~ n1~b~'Ubb~~uf1l~n'El'lVl'U1~mnru"Vi~'l. '~.
-rU-~'l~lt1 ~m~ru~ 3 iJ~ b-iflm1oU1'Un1~tl5U~'l1'U'1J'El'llJ~liVltl1~t1 ~'l~1'U611~ty1'Un1~u'UVinuty~

~'El iJ'lUty~bbtlntl~~b.flVl 1~t1~1'U'l1'U~ijf'l11lJ"ill bU'U~~'El'l1-if~~uUiJ'lUty~bbtlntl~~b.flVl ~'El 'll'Un1~b~'U

bb~~'ll'UUty~ ~'l,r'U'l1'Uuty~1~b~'lb~'UmllJ611Aty'1J'El'lbb'Udtl5U~n1~u'UVimlt1n1~Uty~bbtlntl~~b.flVlin

bU'Ubb'U1Vll'l1'Un1~~lb-U'U'l1'Un1~~~m~f'l11lJi(Knowledge Management) 1'Uf'lf'll1

1. b~mb~m tl~t1'Ub1t1'Ui uael~ijmllJb -ifl1"il1'Un1~1-ifiJ'luty~bbtlntl~~ b.flVl~lmlt1n1~uty~1~

'El~l'l(ln~'El'l
"

2. b~'El1m~'El'lAf'l11lJi~~1lJ1~(lt111tlbU'Ubb'U1Vll'ltl5U~'l1'U1'UViI'!Vll'lb~t11n'U

.Q OJ cfd d II
tllI111f1'W'VI'VI bn lI1"lJ v-!J

uty~bbtlntl~~ b.flVl~lJlt1~'l uty~~~1m1lJn1~u'UVimlt1n1~r'h~bnl'l~'U 1i\u'U~m~~~~'El"illn~1~

u'UVin111'U~lJ~~1t11'UvI'11tl ijmllJ611Aru Vl11~n1~~I'lVh:jUn1~b~'U1~b~1bb~~tl~~~tJ~b1~1 b'I"l~l~';h bb~
• v

~l.j~uty~bbtlntl~~b.flVl bbtJ'l'El'Eln1~bU'U2 'll-U~ l~bbn

1.~l.j~uty~bbtlntl~~ b.flVlvl'11tl (General Ledger) bU'U~l.j~~~1m1lJ~~'El~lJtI'El~'1J'El'luty~bbtln

tl~~b.flVlVlnUf1I~~'l1-ifu'UVin1urnntl~t1'Ubbtl~'l~'UVl-r'l"l~Vld~'U bb~:::~1'U'1J'El'lb~1'1J'El'l(Vl'U)~'El"illnm~. '~ .
u'UVin~'l1'U~l.jI'l·ntll'UvI'11tl Hlbbn uty~bbtlntl1:::b.flVl~'UVl-r'l"l~uty~bbtlntl1:::b.flVl~l1~'U bb~:::uty~mJn

tl1:::b.flVl~1'U'1J'El'lb~1'1J€N

2.~l.j~uty~bbtlntl~~b.flVl~'Eltl (Subsidiary Ledger) bU'U~11m1lJ'1J'El'luty~bbtlntl~:::b.flVl~'Eltl'1J'El'l

uty~~lJtI'El~ (Controlling Accounts) 1'U~l.jl'lbbtlntl1~b.flVlvl'11tl

'a1l1~v~b1i'1'b1l1f1'a-!Jn1'a
'II

1. < <V ..

'Ult1'El'U'I"l'l~ 11~ru~ 'll'UUty'll•
2.

., ...
1'lltlnruVl1

<V ..

'Ul'l?l11115ru 'll'UUty'll

3.
<V ., ..

i~Vl1D
<V ..

'Ul'l~11ruj11'U . 'll'UUty'll

4. 'Ul'l~11 bb?l'l'l"ltl'EllJ 'I"l1lJiJbVlI'! 'l1'Um1b~'U

5. 'Ul'll(9lJ'Ul 'El~lJ1 'l1'Un11b~'U•

---- --------- ----



2

6. 'U1.:1?lTH:n~tn

7. 'U1.:1?l1TVi-nu'Uvl

8. 'U1.:1?l11"il11tn

... ....eruum
vmn11ru

'VleJ.:IeJ1t\J1

.:I1'Uf111l~'U

.:I1'Uf111l~'U

.:I1'Uf111l~'U

1. ~Vln"ilm1~ uanl'IJ~CJ'Ul~CJ'U1lb~1::~'lJ1~?lUf111rul~CJl nUf111u'UVi rm CJf111uru~bbCJn'IJ1~ l.f1'Vl
'U v

2. 'l11f.J~?l1'IJf111~hbij'U.:I1'Uf111~Vlf111fl11~i (Knowledge Management) ~.:Ibf.Jmb~1'1'Ullu1"lf1'l

1~U~b1!;111'Un11~1bcjj'UfhJn113J
l'U~'U'Vl1 Vi 2 ~~m~'U15 2558 ru l1eJ.:IUt\J~ neJ.:II"l~.:I ~1tJm1'UeJ5f111U~ ~vni'VlCJ1~CJ11'1l.n{l

l~CJ.:I1V!aJnen 09.00 'U. lu'U~'U1'IJ

~fi't~fl1\Vl';hl\J~1\p)~'U
1. '41"l~1mijfl11~ l<U11"ill~CJlnu f111l~eJn 1iUt\J~ lbCJn'IJ1~um \9l1~11CJf111ut\J~~lnVl~'U 1~eJ~1.:1

tln~eJ.:I
'U

2. ijbb'Ul'Vl1.:1'IJlJU~~~ ~eJ er.:lUt\J~bbCJn'IJ1~b.f1'Vl~1eJ~fheJ5U1CJ11CJf111 b~eJH'lJ1~neJu1'Uf111

~Vl'Vh1u~1~t\J~U - ~1CJ lb~~1u~1~t\Jvi'11'IJ

Q.I .NQI

~1"U1\Vl(KPI)
1eJCJ~~~eJ.:IA11~tln~eJ.:I

'U

dhVl3J1U
ul"lmm 1'UV!U1CJ.:I1'UmCJ1'U~V!1i'VlCJ1~CJijI"l11~11"l11~b<U11"ilhJueJCJ nl11eJCJ~~ 90

, 'U

~ 0 Q,

"U'U~v'Un11\Vl1b'U'U~1'U
1. ~Vl'Vher.:lut\J~lbCJn'IJ1~b.f1'Vl~eJ.:I~vni'Vltn~CJ lVlCJB.:I"il1ner.:lUt\J~bbCJn'IJ1~b.f1'V1"il1m~uu GFMIS

2. ~1l iJ'Un"il m1~ ua ru 'IJ~ CJ'Ub~CJ'Ui bb~~'lJ1~?lUf111ru b~CJl nUf111u'UVi m1CJf111Ut\J~bbCJ n
'lJ1~b.f1'Vl

~1tJ~fi'tn11~1bcjj'U~1'U•
'4A~1 mij1"l11~ b<U11"ilb~CJlnu f111 b~eJn1 iUt\J~bbCJ n'IJ1 ~ b.f1'Vl\9l1~11 CJf111U t\J~~ bnVl~'U1~ eJ~1.:1

tln~eJ.:I \9l~eJVl"il'U~.:Iijbb'Ul'Vl1.:1'IJnu~~~ ~eJ er.:luru~lbCJmJ1~b.f1'Vl ~1eJ~rl1eJ5U1m1CJf111 b~eJH'lJ1~neJu
'U ~ v

1'Uf111~Vl'Vh1U~1~t\J~U - ~1CJ uae1U~1~t\Jvi'11 'IJ ~.:Ie



fl1S'fClfl1SR'l'lJJi (HM)
L§8Qfl'lSLijfl~'lfJFi'llf~'lfJlufl'lSU§11'lSQ'll.l"8Qa'JuS'l'fl'lS 'III.FI.2558

•- ...'JUri 1 IJJM'lflU 2558

~gUGiQ'8U Q'lUfl'lSL1Ufl8QRaa

t:1'lUflQ'll.l8Bfl'lSUQJJl1'l:SrlfJ'lafJS'l'.n~LifJQl11li
I ......qq, w...... ..... .. m ... n ••- ••=~-I\



a1'lJ~a lfl1';j.:Jm';jv'U';j~~~~'U1LLa~m';j~~n1'~flI11~l (KM)

~m';j'lJ~'I19i.:J1'Uv~h.:Jii'lJ';j~~'VI5.n1'W

L~v.:J"';j~L\jEl'Um~'VI';j'Hm';jfll~.:J ';h~1E1m';jLumhElfhl.ijlii1E1

l'Um';j'U'i'VI1';j.:J1'U'Uv.:J~1'U';j1"!1m';j'W.A. lrJ~&:'GO"
0.1 d c:t1'U'VI GO(§) ~'U1fl1~ - (§) L~'tt1E1'U1rJ~~C;;;

tu 1';j.:JLL';j~L'Ua1a~h'iavi'VI L~EI.:Jl'V11ie)1L.nv'VI1.:J~.:J~.:J'VI1~L~EI.:J1'V11i

".1 •Gl. 1V1'lu~::~.:JfI

L~'¬ ll1~'Url~l mtii' TUfl11 L1'Uf111fl~ ~'U'¬ ll~lJ'VIli'VlCJl~ CJG'lllJl1rll1l LL'U1A~ LL~::'\.h::G'l'Uf111ru f111,
'Vh~1'Utii'1'Uf111L1'UlillflLTViLL~m\J~CJ'UL~CJ'Ui1thJ-r'U1m 'Uf111\Jliu~~1'U 1'U'VI'ulv11~LnVl\Jl:: lCJ'll'L1~.:J~~

,
Irl. n~m~1In1~ilmll'61'lJlI'U1LL~::n1~~Vln1~fl1111i (KM) 1'UVi Gl LlI'ttlV'U 1rl<t'<1'C:;:v

'Ul~G'ltl '\'Ijtl'Ul'l1 ~Bl'Ul CJf111fl'¬ ll~rl~~ ~ltlfl~1'U'El5f111'U ~ fl~1111CJ~1'U1\9lrl\Jl::G'l~fl1 'Uf111~~, " '
lm.:Jf111~'El l'El~P11G'lml"ill1~ ~l.\Jl::~'U~ DlllJ1'llCJ '¬ ll5f11'i'U~lJ'VIli'VlCJ1~ml'll.n!lL~CJ~1'V1l.]\J'i::Dl'U1'U

~fiLL~::Vi~f11'i'\.J'i'iCJ1CJ"illfli'VlCJlm ~'lilCJP11G'l\9l'illill'i~lJl'U'\'Ij 'liml'U L~'¬ ll~"f11'i~~f11'imllJ~ (KM)"'U , , 'U

'\'Ij~'¬ lllJ~~~lL\l'Un"ilfl'i'ilJ LL~fl L\J~ CJ'U\J'i::G'l'Uf11'iruf11'ivll.:Jl'Ub~CJlf1'U "u'Ul\Jliu~~m 'Uf11'i~VlvllL'¬ llflG'll'i

'U'El'El'4qJl\9lbUfl\J'i::L.fl'Vl~1.:J"]1 'U'i::'U'UG'lllJ:n~"

.11.(9).(9) mllJ'VIlJ1CJ'U'El~f11'i~~f11'imllJi Knowledge Management (KM)A'Elf11'i

'il'U'illJmrlmllJ~~i1'ElCJ1 'U'El~rlm ~~fl'i::;~~m::"illCJ'ElCJ1 'UI'1TUrlfl~'VI~'ElbtlflG'll'i lJ1~I'lJ'Ul1 ~
'U 'U 'U q

L'iJ'U'i::'U'Ub~'El1~'Vlflfl'U1 'U'El.:Jrlfl'iG'lllJ1'imoUl~~mllJ~ LL~::~I'lJ'Ul\9l'ULtl.:J1~LtJ'U~~ 'illJ~~
, 'U 'U'U

\Jf1U~~l'U 1tii''El~1.:Ji1't..l'i::;~'Vl5m'\'lje)'U"il::~¥.m1~'El~rlmi1mllJG'l1lJ1'i(11 'Ub:a.:Ju'1l~-rr'U?I.:JG'l~
-:.J " ,

) v.d :H '1 . ~I"'.d 1v
(9) fll1lJ 'i 'Vl~ ~ tl CJ 'Url 'U (Tacit Knowledge) Lu 'U rllllJ 'i 'Vl ~ "ill fl

" " "

lfl';j~n1'i~(jlnl';jrnll.J~ (KM) ';n1'itJfi~~1'WeJ~1~ihJ'i~~'Vl5il1'V'l• • ;J

"LL'WltJ~~~~'Wn1'i~(j1'1'11LeJf1"'1'i'lJeJeJ'4'lJl{1)LumJ'i~Lfl'Vll'il~ 11'W'i~'\.J'\.J"'ll.Jij~"



Iv) 1'll1lJi~-rr\i1bb~~ (Explicit Knowledge) b{hJmllJi~?lllJl'Hl~1m1lJ

cll~Vlv\i11~ l\i1~~TUi5~1~1 b'1l'Ufl1~u'UVimtJ'U~l~~m~mh)n~~ Vl'l~~ ~~v~1~1

bb~~'\.Jl~I"I~~b~~nll "1"I11lJ~bb'\.Jmtl15~~lJ"
" "

tl~~fl1~ Av
@) '\.J~~~b~l~lJl~~v~~l'U,
Iv) m~'lb~l~lJ1~fl1~~I'lJ'Ull"1'U

b(1) m~~b ~l~lJl~fl1~~I'lJ'Ulv~fim 1tlbtJ'Umfi mb~~'U~, "

@) ~1'U~1'lJ'Ul~l'U

Iv) I"I'U~1'lJ'Ull"1'U

en) v~fim btJ'Uv~fimfl1~b~l'J'U~v

bT1.@.<f v~fitl~~nv'\.J~1~'lJ~v~fl1~~\i1fl1~1"I11lJi

)
~I <. I ,J 0 .., ,J ~I' " ~I" 0

@ "fl'U" bu'Uv~l"Iu~~nv'\.JVl?l1I"1'lJVl~\i1b~~l~bu'Ubb~~~1"I11lJ~bb~~bu'U~'Ul

fl11lJ-rt,Jl m~bn\i1tl~~l~'llU
"

Iv) "bVll"ll'Uli.1V" btJ'Ubl"l~v~~m~v1~1"I'U?lllJ1~tlff'U~1 ~\i1bfi'\.Jbb~mtl~~'U

~1lJvT~111mllJ-n,Jlimh~~ll'J bb~~~1\i1b~1~'U
"

@) fl1~U~~1"I11lJ~btJ'Un1T~"ill~tlnllv~fimm~~~I"1U ~'U15n"il~Vl151"11?11'l4
" '

b~l~lJl~Avv~b b~v1~m~~b~1~lJ1~ I'1v~1iv~h \1"il"ilU'UlJI"I11lJ~v~b'\Jl~ v~1.'U'I 'I 'U 'U

Iv) fl1~?I~1~bb~~bb?l1~~11"111lJ~btJ'Ufl1~?I~l~ bb?l1~~1~1m1lJI"I11lJ~vT~
" "

Jl1~1'U/Jl1l'J'Uvn -rn~lmllJ~b~lJ bbl'Jnfl11lJ~mmlJ1l'1bb~1vvn1tl
" "

• I .d 1""'1 " .."'I 1 II 1 II ,u~~bilVl b~v ~?I'\.Jfl'Ub~l'Jnl"l'UU~~ 'll~1'U \i1~1l'J

If)"i~n1'i~I1ln1'irnllJi (KM) ~f11'itl!i,m~l'I.Jmh~ihJ'i::~'V1GfI1'Vi

"LL'l.Jltl!i,m~~ 'l.Jfll'~~l1lvilL~fl?11"i'U~~~'lll\11LUfltl"i::L.fI'V111l1~'11'I.J"i::'U'U?11lJij~"

- ._-------



«) fIl~th~lJl~bb~~f)~'Uf)'HNi'l11lJ~ b'lJ'UfIl~LJ-r'\Jth,mJ bb'\J'\Jbvf)~l~1~b'lJ'U
'IJ , 'IJ

lJll'mn'U 1offm1jlb~EJln'U LJ-r'\JLJ~'lbdvvI11~fl~'\Jli'1'U~lJmru
.. , 'IJ

<t) fIl~b off15'lfl'JllJ~ btJ'UfIl~vh 1~motlmllJ~ b-U15'lmllJ~~l'1v'lfll~ 1~~lEJ
'U 'U \J 'U

bb~~~~1'11f) b~'U ~~'\J'\Jb'V1fl1'Uh~~1~~'Ub'V1i'1(IT) Web board '\Jv~I'1LJ~~'ll1~lJ~'U5

btJ'UI'1'U

b) msu th'U'Ubb~m LJ~EJ'Ui'l11lJ~ btJ'UfIl~bbU'l'U'U mlJl~(1'Yh 1~'VI~lEJ1~fIl~
'IJ

1I'1EJmru~btJ'Ui'l11lJiil'1bb~'l (Explicit Knowledge) V11il~I'1'YhbtJ'Ubvf)~l~~1'Ufll1lJi

b'V1fl1'U1~~~1~~'Ub'V1i'1'VI~vmru~btJ'Ufll1lJi~'l~f) (Tacit Knowledge) ~m11btJ'U

~~'\J'\JVilJ-UllJ~lEJ'll'U nlilm~lJ f)~lJfl rumy.jbb~ ~'Ull')f)~~lJ 'lllJ'll'Uu 'vi'lfll~b~EJ'U~ ~~'\J'\J
'I 'I 'I 'U

b'li) fIl~b~EJ'Ui btJ'UfIl~oJlfl'"nlJilJl1otlLJ~~ 1EJ'll'U1'UfIl~I'1I'1~'Uh bbn'U'lj'VIluae
'Yil1~\ tJ'U~l'U'VI~'l'Vv'l'll'U b~'U bnl'1~~'\J'\JfIl~b~EJ'U~lillf)fIl~~~1'lv'lrlfll1lJ~ fIl~oJl

'IJ 'IJ

Process)

\!:») bb~'Uf)1~~ 1'1f)1~fl 11lJ n 'U~ l'U 'Vv 'l f)~~ '\Jl'U f)1~~ 1'1f)1~ bLJ~ EJ'UbbLJ~ 'l
'IJ

(Change Management Process)

1Pl'j~fl1'l~\11n1''ifll1lJ~ (KM) ~fl1'jtlfim~1'UtJci1~ii'll'i:::~Y15f11'V'lv v 'l.l

"~~'Ultl~U~~~ 'Ufl1'l~\11Vh~tJn?l1'j,()tJtJ'11Y1\1l~-untl'l:::~flY1~1~11'U'l:::'\.J'\.J?l1lJil~"



I I <10 1.J o::;:,j 1.1
bfl.\v.(9) bb'lNfWl~bb~mu~tJ'Wb'HJ'W';j• v

~ b-if1~1~1m ~ms uU'Ifl~~ u'\.J'\.Jfl~~'V!'tbtJ~1'Wb~vuen bu~tJ'Wu';j~~'\.Jfl1';jru fl1';jYi1'11'Wv ,

uae b~1b~v~~U';j~~'\.Jh1'Wfl1';jYil~1'W~n'WVl~y.j~v~~1~n'W~~ub~V~b~1btJ'W "~lJfn1~i" bb~~

~~bm1~";~~fll1~~btJ'W "bbri'Wfl11~i" b~tJ1n'\.J "bb'Wlulju~~m'Wm';j-;j'~Yi1bvfl~1';j'lJvv'4qj1~

biJfl1'W';j~'\.J'\.Jm~il~" vl..:l.Q

lf1'i~nT:i~rlnT'jf1J11J1 (KM) ';n1'i'IJfh..J~~1'IJmj1~ihJ'i:::~'VlBm~~ ~ <.I

"LL'lJJ'IJ~m~m'IJm'i~r\"Vi1 Ltlm11'i'lJVV~'ll1111Lun'IJ'i:::LfI'Vl\Jl1~~ 1'IJ'i:::uu"'11Jij&j"



LF11~tn~~(;)flTlfl"JllJ~ (KM) ~tn,tlfi,j~~l'Wmh~:rhJ'~~'VI5mYl• • :.J

"LL 'W"Jtlii,j&i~m'Wtn,~ (;)vilLtl fl?ll,'UtltI'4'llllll Lijfltl,~ L[)'VI~l~'l1'W,~'\J'\J?lllJil&i"



"~ ~ (~~ )fl'H)Jn1]'1Jtltl14QJ11'l'lltJ]pl'lflfl~]11"l1

?i l~]\iI"l]llJ~tl-!l ms ua~-!I'UtJ~~lJlru ~1~-r'U~I1l?l ~~ ua~1~-r'U

tl'lJmi,
" ,?i l~]\i~lmbbfl ~uVI~-!I~I1l~tl (~'1J1CJ/'U~~'Vl/~1'lJfh) bY1tl'1Jtl

"
1'Ub?l'lJtl~lm "~b'ViCJ'U" tl~l-!1-UtlCJ-;)l'lJ]'lJ \v bbVl~-!I(mrufl1~

"
~l1lttl~-!lbbl'l (9)0,000 'Ul'Vl : (9)~lCJfl1~)

"VOQ,J<:fil .:;!t 21 .c::I OCV

\i11l'Vll'U'lJ'Vlfl'1JtlmllJ~lCJ-!ll'lJ fll~'1J tl'lltl'1Jtl\il-!1mm~ ruCJ'U?ll'lJfl

'lJ1CJfl-riijlJ'lJI'l~11~]CJfl1~~?l11l '\"LI"l.\v<tbTl<tbbfl~bbm'1Jb~lJb~lJ~ ,

, "
~lmml'l~iijl'lJ ~ll"llflfl1-!1 VI~tl~ll"llV1 bI"lCJ<dtllJVI~tl~l-!1I"l-r-!l

'"
VI~-!I?lI1l.fl1CJ1'lJ~~CJ~b]fl1 \v tJ-!I'UtJ~~lJlru,

~ d .¥
]-!lb~'lJ'Vl\i~'lltl

rllV1'lJ11lb]fl1~~tl-!ln1~ 141~?lI1lt!'lJVI~tl1i-!ll'lJt!'lJbb~] b?l~\i,
c:..<:::!1.:::1 ~ ,J v .Jf
]'B'Vl\i~'lltl bbfl~bVlI'lt:-.lfl'Vll'ltl-!l'lltl,
II d ~I 0. Ic:. VIC:>. 1.1 d I

'1J€lb?l'lJtltl'lJ1 bu'lJfl1~ u!)'UI'lVl'lJl'Vl'1Jtl~l"lru~m~lJfll~m-!l1

dO~'l Jf.::9V'Vl\ilbuu 'lJfl1~'lltlmtl\il-!1

~11l'v111'U'1Jtltl'lJru 11'l<Stl~~tllJ~1'lJ~lCJfl1~ 1'lJ~~'U'U?lllJ:tl~ (mru, "
CJtll1l~-!lbbl'l<t,ooo 'Ul'Vl1'i.~"_j''lJV1fl1'lJ~~'U'Ue-GP ~]CJ)

~11l'v111uGi'-!lttl1 'lJ~~'U'U?lllJ:tl~ (mruCJtll1l~-!I bbl'l<t,ooo 'Ul'Vl1 ~

,j'lJVifl1'lJ~~'U'U e-GP ~]CJ)

~I1lYh1'U1'l~]'J-r'U~?l11l1'lJ~~'U'U?lllJ:tl~,

1f1'i~f11'i<ij~f1T'.if111:U~(KM) &1f11'itJfiU~~l"i..lmh~ij'll'i~~Y1~mYlv v d.I

"~~"i..lltJ~u~~m "i..lf11'i<ij~'I'h~€Jf1('11'i'iJ€J€J~11!1\11~'(jf1tJ'i~~.r1Y1\lh~~ 1"i..l'i~uu('ll:uii~"



.od IVd'Q IV~ 1 1 ~II 0111
fI'lVl~ vu 1:J'U'U'UVlfl?l'UVl';jVWlJfIfl11?l1rrn bflru "~';j BlJ'U 16'1'l'lJBlJfI

" 'IJ

Co, IV ~v 1 1 V """ V J:
G'I'UVl';j~ I:J~ 'l fl fl1 "Ju fl 'l1 'U~ ?I ~ 'lJB 'llJ Vl1 "JVlI:J1au Vlfl ?I 'U, ,
tJ'l'U't.h~lJ1ru

'"mrufJJ';j'lJBtl1Nnl'l~B ('UBfl bVI.yBSl1fl15I'lflfl'l';j1fl1)

1?l';j"JSl?lB'U'l'\J'_h~lJ1ru~1vl'-r'U~~?I';j';j b~m=;1';j"JSlm1lJ~B'lfl1';j

~?I~/~'UVl-r~~lJfI~1~lfll1bflrusvi hJtJ'l~~b~I:J"J-rrB'I
,'IJ 'IJ

CLJ 0 CLJ ct II CLJCo,J', Co, CLJ J 0 """

Sl~Vl1'U'UVlfl'lJBfl"J1lJ'lJBB'4lJl?l'llBI?lBlJVl1"JVlI:J1f1l:Jb~Bmb'U'Ufl1';j

~\i1vh 1'U'lJBB'4'Y11?l~B~~BlJ~1'U';j11:Jfl1';j 1 'U';j~'U'U?l1lJlj~ (mru

I:JBI'l~'1bb~&,000 'U1Vl1'IXu'UVifl1'U';j~'U'Ue-GP vl'''JI:J)

~. ~l'lvh1'Ui'l~B1'U';j~'U'UG'l1lJlj~ (mruI:JB~~'1bb~ ct,ooo 'U1Vl1'IX

U'UVifl1'U';j~'\J'U e-GP vl'''JI:J)

ct. ~\i1vh1'U1?l';j"JSl-r'U~G'I~1'U';j~'U'UG'l1lJlj~,
D. fI 'lVl~ biJ l:J'Uu'UVifl ~'UVl-r~ ~lJfI ~11'i1fll1 bflrusvi~~BlJ't11~'1-rr BlJfI

" 'IJ

"Co, Q.I ~ cv , 'CLJ """ CLJ Clio

G'I'UVl';j~ I:J~ 'I fl fl1 "Ju fl '11 'U~ ?I~ 'lJV '1lJ Vl1 "JVlI:J1 fll:J Vlfl G'I'U, '

Wfl!1l YJ3J7ElfJ?7J.rh 'i'fl(P) Y'J'inru"J i1~'WL6i:Jfi,m'em-r7oJ i1n7YJu(p)H" , ,
1UYIlJoJneJn nrD7U un U'i:JLf) YJ 'i7mJ7EJ(f) 73.NUU'i:JJJ7ru'lJeJoJff7un

oJUU'i:JJJ7ruYJ~eJn nrD 7Uut. U'i:J Lf) m7ElrihElmmffJj fJJ7 L~UQv 7n

(f)'7oJ'i.h:::mff

~lbb'Umh~b,flVlbBflG'll';jfl1T~\~ b~'U ~1~lmVfl?ll';j~~BlJb-rr1

b~lJ ~T~1'1vhil11:J ~T~1'lVh1TDfI ~l~l.:Jbn'\J'lJI:J~ ~l~l.:Jfh~~

tJfI"Jfl ~l~l.:Jfh~~~.:JtJf1flfl ~1<dBlJbb'lllJbbfl~U1';j.:J-rm~1~"J1tJ ~lb~l
OJ 'IJ '

bVllJl'H1 ~1~1'1bl-1lJ1'U~fl1';j~'U1 b'lJ'U~'U

q II r;:::oc;;::I
fl'HU01]'lJBB'4~lI?lSll.:J ulSl?lflfl.:J]lfl1)

(9). ~1';j"JSl.:J'UtJ';j~lJ1ru~1vl'-r'U~~?I';j';jbbfl~1vl'-r'UB'U,m,

11'l'i~rn'i~~rn'if1dllJ~ (KM) ~rn'i1Jfi'IM~1'\Jmh~ihJ'i~i'i'V15m')'jv v ~

"LL'\Jd1J~'IM~m 'Urn'i~~'IhLtJfl"'1';j'!JtJtJ11qj1\1lL,jfl1J';j~LfI'V1~1~~ 1'\J'i~'\.J'\.J"'1lJ~~"



"U'U-vin~bb"i).:jb'VI\11~~),
~. ~~l'v'h1 'U'lJeJeJ'Urul\11~Wl'j~·m..J~l'U~lEJnl'~ 1'U'j~'U'UG'fll.JiJ~ (mru, v

EJeJ~~.:jbb~cr,ooo 'I.J1V11~u'U-vinl'U~~'U'U e-GP ~lEJ)

cr. ~~eJlmbbG'fm.Jtl mrun1~~l.:j~.:jbb~ (9)0,000 'U1V1 ((9),000

'U1Yl : (9)'U1Yl) 'V'l~m..J1..J~~~'U\11~l~l'UFh (t11il)

b. ~~v'hl'Ui.:j~l.:jl'U~~'U'UG'fll.JiJ~ (mruEJeJ~~.:jbb~ cr,ooo 'U1Yll~

u'U-vinl'U'j~'U'U e-GP ~lEJ)

rrJ. ~~vh 1'U\11~l"i)-r'Un1~~l.:jl 'U~~'U'UG'fll.JiJ~

~. bb'U'U~1..J.fl1'V'l1..J~~neJ'Ub'tl'U {11EJ1'J'u~ fl1~bbG'f~.:j.,~., (t11lJ)
"

mrun1~'lJeJtl14t1JJ®§l.:j ('Utlm'VIjjtl"i)lnjE!plO~'rjJflJ)

\11~1"i)G'ftl'U.:j'U1..J~~l.JJru~1~-r'U~~G'l~~

"o ~ IV ..::!iI .:::.I QJ

~Jb'U'Ufl1~"i)~'lleJmln~b'UEJ'U'V'lG'l~

en. ~~vh 1 'U'lJtleJ'UruJ\11~J.:j'V'l~tll.J~J'U~JEJfl1~1 'U~~'U'UG'lll.JiJ~ (mru, v

EJtl~~.:jbb~ cr,ooo 'U1Yl1~u'U-vin1'U~~'U'U e-GP ~lCJ)

~~v1Jl'Ui.:j~J.:j1'U~~'U'UG'lJl.JiJ~ (mruEJeJ~~.:jbb~ cr,ooo 'UJYll~

u'U-vin1'U~~'U'U e-GP ~lEJ)

~~v111 'Uml"i)-r'U n1~~J.:j 1'U~~'U'UG'lJl.JiJ~
o I I I .d I I

"i)lbb'Un1..J~~b.nYlbtlnG'lJ~n1WllJ b'll'U b'lllbf1~tl.:jClJmtlm'f1~ b'lll
.J I Q/C>, I ~ ~ I I q

G'lClJ'UYlb'll1'U5"i)~n"i)m~l.J b'llJb\11'UYlb'lll'll~fl1~bbG'f~.:j b'llJblYlbb~~" ,

~ ~ v1JU'U -vin -ueJf11 Jl.J 'lJeJeJ"L.tqj J\11b'tll~ eJu 'VIliYl CJJ"'EJ 'VI~eJ

'VI,jlCJ.:jl'U~'U~.:jn~1~EJ~~'U b'VI\11~~f111l.J~lbiJ'U, ,

1Fl'l~f11'i~flfl1'iFll1l.1~ (KM) ~fl1'ltJn\M-ll\Jmh~i1tb~~Y15mYlv v :..J

"u \JltJ~\M~m '\Jf11'i~ fly], Lvfl?ll'l'llElEl'4qjll1l LtifltJ'l~ b.f1Y1~1-l'11 \J';j~'\J'\J?lll.1ij~ "



tJeJli1~'Ibb~ et,ooo 'UTVI1~D'UVin1'U'i~'U'U e-GP ~1tJ)

~1i1v111'Ui'lb'lh1'U'i~'U'UG'l11-J:n~ (mrutJeJli1~'Ibb~ et,ooo 'UTVI1~

D'U'Vin1'U'i~'U'U e-GP ~1tJ)

~li1eJ1mbbG'l\i1l-Jtimrub'lh~'1bb~ (9)0,000 'U1Vl (<9),000 'U1Vl : (9)

'U1Vl) 'V'I~eJl.J'lh~'I'1'U\il'i1~1'U~h (t;)liJ)

et. ~1i1v111'U\i1'i1"il-r'Uf11'ib'lh1'U'i~'U'UG'l11-J:n~

~1 uumhn.nVl beJn G'l1'if11'ib ij m~'U b'li'U A1G'11'01'iru 'lJl.n fl
"

I ..,. I I I d d ..,.
fl1\i1eJ'UbbVl'U1VltJ1m fl1eJ1'V11'i fl1eJ1'V11'i11'1bb~~bmeJ'I1i11-J bli1'UV11'1

1'lJ'i1'llf11'i btJ'Utif'U

~ 1i1v11D'UVin ofJ€I fl111-J'lJeJ eJ'Uru 1\i1biJn b~'U~ eJl-J'VI11VltJ1ft tJ'VI~€I, "

beJnG'll'i'lJ'i~neJ'Uf11'ibijn~ltJH\tJ'U1'lJ\i111-JofJeJD'IA'U 'inDtJ'U 'lJ'i~f111"1 fhi'l b~tJ1n'Uf11'i

bijn~ltJ'lJeJ'Il-J'VI11VltJ1ft tJua ~btJ'U1'lJ\i11m~b D tJ'U~m~m1'1n1'iflft'lfh'VI'U1i1

a::. (:Jfln1'atl'a~L§j'U

f11'i'lJ'i~ b:n'Ul:.J61f11'i~1i1f11'ifl111-J~ (KM) ~f11'i'lJfiD~'I1'UeJ ~1'1iJ'lJ'i~~Vl5.f11'V'1 b~eJ'I "'i~ bUtJ'U
" " d.J

\i1€I 'Uuu 'UG'I €I 'U t;) 1l-Jbb~~ oJ1l-J1 b'lJ~ tJ 'UbVitI'U n'U in ru.fJ m 'i uil 'ifl111-J'VIl-J 1 tJ lli1 tJ bb\] 'Ifl ~ uu 'U\i11l-J'li1'1

bbtJneJeJmtJ'U et 'i~~'Um11-Jf)li1b~'U lli1tJiJA1bQ~tJ 1m 'Ubnru.fJf11'ilbm1~~~'1;i

co::.eto - et.oo

(9).eto - lv.co::~

'lJ1'Un611'1

UeJtJ

ueJtJViG'lIi1,

lv.eto - bf).CO::~

(9).00 - (9).CO::~

1fl'i':1n1':i~l'lnl':ifrl1lJ~ (KM) ~n1'i'\.J;;,j'~~1'IJmh~i1'\.J'i:::~'V15m'V'l, , :.J

"bb'IJ1'\.J~,j'~~~ 'lJn1'i~~'lheJf)?l1'i'tJeJeJ~CY1I'lbUf)'\.J'i::: b.f1'V11'i1~~ 1'IJ'i:::tJtJ?l1lJil~"



"iJ1fln1'j?hrJ"iJfl'J1lJA~b ~\.!1ufl1'jb -U1~JlJn1'jtlmlJ61lJlJ\'!1 bb~~n1'j~~n1'jFn1lJ~ (KM) ~1\'!1\'!
"

blv 'lJ~ e.J~ n1'ji bm1~~-UtllJ~'j~ \~i\Jfl'J 1lJA ~ b~\.!"lJtl'l ~ b-u1~llJ ms tlmlJ 61lJlJ\'!1tl~1\'!~1'1f1~ u\.!\.!btl~EJ
'I 'V 'lI 'lJ

Ql.rro-<i:.<i:~ f1~bb\.!\.!1~ri1btl~EJ'jllJbVhfltJ <i:.<i:lvf1::;bb\.!\.!tlEJ'1\'!'j::;~tJ "~,, (~tlEJ~~ ~~.<i:o) ;'1m'j~" ,
l'\9lt:l'\..h::;~'1ri"lJtl'ln1'j~~lf1'j'ln1'j ~tl tJf1~1 fl'j~ 1\'!fl1'jb~\.! n1'jf1~'1"lJtl'llJVl1i'Vm1~ EJ~1lJ1'jt:lt11bb \.!JA~, ,
bb~::;'\..h~~tJfl1'jrufl1'jvi1'11\.!(ih\'!fl1'j b~\.!"iJ1flblV1bb~moJ~EJ\.!b~EJ\.!rtoJoJ-rtJ1m\'!fl1'joJ~llii'l1\'! 1\.!VI,hvi'l ~
b11~oJ'j::;lEJ'lJ,j~'1?l~" ,
II ....
'lIilLi'lUilLbU::bV'l:IJ biil:IJ

fl'J'j n1V1\.!~'\hvtl ~tl EJ1\'!fl1'j~~vl1 n"iJfl'j'jlJ uafl boJ~EJ\.!b~EJ\'!~'j::;Vl11'1fl\'!1~oij~b"iJ\.!1~EJ~~vi1b tJ\.!
"

1fl'i'ln1'i~l'lnl'~fl11:U~ (KM) ~n1'itlntm'l1'\JV~1'1l1tl'i~i1V1TIf11~~ ~ :oJ

"~b'\Jltl~'\J~~m'\Jn1"i~l'lvi1~vmm'UV!l~'I!1\J1~untl'i~~flV1\Jh~11'\J"i~'l.J'l.J"'1:uij~"



1f11~fl11~\1lfl11f1'"lllJi (KM) ~fl11uij,j~~l'W'Vth~i1'lb:;?l'V16m~

"LL'W'"lUij,j~~m 'Wfl11~\1l''IhL'Vf1G'1l1'U€l'V'4q)l(llL,jf1U1:;Lfl'V1l1il~ '11'W1:;'\..)'\..)G'lll.J~~"

---- -- --- ----------------------------------------



II- .~.="~"""""".~-"--""".".' ..'."".••." ......••.... ".".•" " ~ ~ ~ " "•."...••..•••.•"" "".=-=-I~
n'lg~Cln'lgFl')'l2J~ (HM)

L§6ClO'lSf,1',;'l~tJI1UUS'lfJCl'lUGl80'lSLi'lg')2JtJSttll 6USlI 81111U'l

'lJ6CllJFl8'lOS06ClFlaCl
,- .oan 24 LlIM'lfJU 2558

~guruCli6U Cl'lUU§l1'ls'it') ltJ 06ClFlaCl

ft'lifOCl'lU680'lSUCi 1I11'l~T1fJ'lafJS'liil!lLiaClll1u



rmuaru tJ~tJ'Ub~tJ'U~ (KM)
'II

~1';;eJ "n1'~:5'~'Vh';itlbb'U'U';i1U.:l1'U~rln1'n';;1'hll'lh~"U1IeJ'U';ill ~1I11'U1"I.IeJ.:I'Uflrl1n';ineJ.:Ifl~.:I"~ ~ ~
G,/ d'd
1'U~n';i'VI 24 bll~1U'U 2558

b1~1 13.30 - 16.30 'U. ru ~e:"ltI'a~"ll1lneJ.:Jfl~.:J•

****************************************************

VI~nn1'abb~~bVl9l~~

fl1'Jbb~flbtl~Cl'Ub~cJ'U~ (KM) ~1-iieJ "fl1'J~\9lv\'1'Jtl u'U'lJ'J1Cl'l1'Ue.J~fll'H -ii1~1lJtl'a~'1llJ eJ'U'JlJ ~lJlJ'U1" " ,
'lJeJ'l~fl~1mfl€l'lfltl'l" b~eJ1 ~~fl~1mmCl1 'UfleJ'lfltl'l ilbb'Intl~u~1 'Ufl1'J~\9lv\'1'J1Cl'l1'Ue.J1;Ifl1'J1tl'J1'1lfl1'J

b~€lb -ii1~1lJtl1~'1l1l €l'U1lJ ~lJ1I'U1 Pifl,\;,1\9l'l1'U 1 tl1 uu'U1'Vl1'lb~CJ1n'U bb~~?l1:1J11~t11111?11tl~\9lv\'1 uae,'IJ •

~ \9l(911lJbbe.J'U~ 1iU'U1U fl!;j1 m'lJ eJ'lVl'\.b Cl'l1 'U11'i'€l~ 1 'liltl1 ~~'Vl5 fI1 Ylbb~~ bn \9le.Ja ~lJ f1'VlB I'l!;j€l\9l'l'U 'U'J'J!;j, ·1,

Cl'VlD~1?11'l1~1: 1~'U'Ufl11'U~Vl11~\9lfl11~iltl1~~'Vl5n1Yl bU1tl'J~?I'l~: fl11'U~Vl11~\9lfl1'J1'i'1'Ufl11fltl'l,
~ljtJ~~~Vl5Jll~ 6£JeFlfleJ~f1"'~~fl~dfJ

1. b~m U'Ufl11 uarutl~ Cl'Ub~Cl'U~fl11b~Cl'U'J1Cl'l1'Ue.J!;jfl11b-iil'hlJ€l'IJ'JlJ ~lJlJ'U1"
'IJ

2. b~€lVl1bb'U1tl~U~~~~1lJn'U1 'Ufl11?1~1'l~tl u'U'Ufl11~\9lv\'111Cl'l1'Ue.J!;jfl11b-ii1~1lJeJU1lJ" 1~bu'U1 tl

1'Uu'U1'Vl1'lb~CJ1n'U bb!;j~?l1m1~ bU'Ubb'U'U€l~1'l~~ bbnVl'l.hCl'l1'U~'U1

b~1V1111un1'a~~n1'afl1111i

1. ~1V1-U1'l1'UVl1eJ~1bb'Vl'U'l1'U1'U~'ln\9lfleJ'lfltl'l

2. il u'UUvl€l1lJ1tl uU'lJ'J1Cl'l1'Ue.J!;jfl11b-ii1~1lJ€l'U'JlJ/tl1~'1llJ/~lJlJ'U1/Pifl,\;,1\9l'l1'U bu'U1tl1usil u'U'U
\I 'I \I \l

1.
... .!. Q ... <

'U1'l?l11m1111~lJ ?I'UYlIiU'U,
2. 'U1'l?l11 bb?l'lYlCl€llJ Yl1lJilb'Vl~

3.
<

'U1CleJ'UYl'l'\;' 1'J1ru~,
4. 'U1'l?l111UI'l\9l1

.. ...
'1l'U~'VlCl

~1V1-U1'l1'Ufl1'J b1'U

~1V1-U1'l1'UU'Y:g

-rfl,\;,1fl11~1V1-U1'l1'U'U~Vl1'Jy(11tl

a~t1bb'U1'V11.:Jn1'atl~U~~~

1. u'UVifl-iieJfll1lJ'lJeJeJ'Uru11'l1-I..111'1lfl1'JeJ'lJ'JlJ/tl1~'1llJ/~lJlJ'U1, v ,

2. mWl i'l'Utl1~mru tii'€l'lEJlJb1'U?l1'JeJ'l~1m~€l1m 'Ufl11€l'U1lJ tl1~'1llJ ~lJlJ'U1 1'l111bb'Uuvl€l111fl1'JEJlJ•
b1'U'Vl\9l1€l'l~1Cl

3. Vltl'l b?l~'l~'Ufl11 hJ11'1lfl11'Vlflfl~'l (~'lmCl 1 'UlJVl1i'VlCl1tlmb!;j~fI1 Cl'UtlfllJVl1i'VltJ1tlCl) tii'€l'lb~ Cl'U,
11 Cl'l1'Ue.J!;jfl111 tl11'1l fl1 'J Vl1€lb-ii1~llJ eJ'U1lJ/tl1~'1llJ/~lJlJ'U1/Pifl,\;,1 \9l'l1'U 1'l111bbu'Uvl €l1lJ~11'i', 'IJ

rhVl'U \9l b~ eJb?l'UtlerU~Vl1'J'Vl'J1'Ubb!;j~Yl\l1 'Jru1 be.JmbYl~fl11lJ~~11'i'-r'U \11fl fl11 b-ii1~llJtl 'J~'1llJ tl'IJ'JlJ'IJ 'IJ ,
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d q
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?I.:Jfllil\ll'lJ 'V'l':i€JlJlillEJ f1eJ\lFl6'l.:J 611'UfI.:Jl'lJ€Jtinl1'U1il

1'"''"', 1 .. ..,1Iilb'lJl':i'JlJ Fl':i.:Jfll':i b':i€J.:J "'illilIilEJ .
" ,

~1:IJA1a\l :IJ~.'!1:IJ.iii I. 6'l\l1'UVl ....
b1eJ\I .... , ,
IV lev q.:::!ril cf Q.I oC:II .:::II

l'l\lbbl'll'U'VI blileJ'U 'V'l.P1 ()\I 'J'U'VI blileJ'U 'V'l.P1 ..
'"'ru u'U

llilEJ 0 1lJLi.:J'Uu':i:!lJ1ru

01'"'.1 0"' d'll~'Uu':i:!lJ1rumlJFll61.:Ji 'Vl ..!. . ~l'lJl'lJb~'lJ 'Ul'Vl

o U':i:!'qlJ/il'U':iaJ/6YlJlJ'lJl
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o

P!f1~llil.:Jl'lJ
"

~'lJ '1 (1U':i{il':i:!'\i) .
T ,ell "'"U';i:! ~V'tI'lJ'VI{il';i'U;

o 'W\ilJ'lJl.:Jl'lJ1~ij~rufl1'V'l bb6'l:!t:,m6YlJ'l'Vl~~.:J~'lJ

o 'W\ilJ'lJ1Fl'lJ ~€J 'W\ilJ'lJl~U~lli1~l'lJ

o 'W\ilJ'lJl~1'lJFl11lJ~'lJ€J.:J€J.:Jrim/VI'.hEJ~1'lJ
... "

., "'Io11"llil :

1'V1Vlf1';i: .
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fl'l9'fQfl'l9Fl,)'l1J~ (HM)
L§8QfUQ8Ufl'lS"'lLfiun'ls{Qf8{Q~'lQ rQa~8QnaQS'lR'l

'Juri 28 UJtflaU 2008

~guru"'8U Q'lUiftQ n8QRaQ

ft'lirnQ'lU8Bn'lSUQJJl1'l=Jna'laas'l'.fl!)LiaQ1111i
._, ~~~~., ••• ,.-,_", "."".MMM,



nl'~..ij~m·H·1"J13J! (Knowledge Management: KM)
i"JiJel b~el~ ",r'U\9lel'Um'a~1biJ'Um'a..ij~~el..ij\9l:ij1~ 1~£J1B\9ln~~'a1fl11"

1'UVi 28 b3J'M1£J'U2558
ru elelh~"i~eli'VI b;i£J~~1"J el.b;i£J~~1"J ~.b;i£J~1'Vi3,j

... g,
flI"J13J'Vi3J1U~el~n1'a~~n1'afll"J13J~

1) fn1..ij~fll'H'111:l.Ji1'UmFim (Knowledge Management, KM) ~eJ fn111U'rJ:l.J ?lh~ ..ij~~~bUmJ

bb~mu~Cl'U bb~~u~~Clfw\lotlm1:l.J11 'UeJ~Fim 1~ClYr~'U1~~'U'U~lfl-UtJ~~ 1U~?l1'J?I'Ub'Vll"\ b~tJl'IXbi'i~ Ad1:l.Ji, ~ ~
bb~~i1nmP ~1:l.J~~b~eJU~~ lCl'll'U1'UfnTU11 '\.J1otlbb~~bn~fn~b~Cl'Uii11Cl 1'UeJ~Fim

2) fl1~..ij~fll'H;n1:l.Ji iheneu 1U~ICl ~~'1JeJ~fl11ulJu~~1'U~~fllm~CleJ~Fifl1~h~ 1 b~tJ~~~~~'4

?I~l~ bb?l~~bb~~fl1~~lClm1:l.J~ b~mJ~~lCl'll'U1'Ufn~1111 ulibb~~fl11b~Cl'U~i11Cll 'UtJ~Fim eJ'U1111U~fn~~ ~ ~
..ij~ fn1?111?1'U b'Vll'!~ih.h~ ~'Vl5.f1TV'l:l.J1fl;J1'U

3) 1U u'U'Ufn1..ij~fn~eJ~Fif111:l.J~ l~Clun~~~flfl..ij~ 1'lXb'u'U1um:l.Jl~flu~~?I~Fi'1JtJ~tJ~Fimbb~~u~~?I~Fi
'\J '\J '\J 't

~~~1~~~~'V"llho'V"l1~~1'U b'li'U b~mb'lht1'UJJiJiJqjqj1, b~m~:l.JU1~~'Vl5i11'V"lfl1~'Vh~1'U 'YI~m~m~:l.J~~Iil'U

'Ul~m1:l.Jl'IX?I~;J1'U~

U'a::IJ1'V1el~RflI"J13Jn'Uel~Rm
"

1) flI1:l.Jii~bb~~ (Explicit Knowledge) LiJ'Um1:l.Ji~?l1:l.J1~mlml:l.J~lCl'VleJ~1~ 1~Cl~1'U15~1~1

b'li'U fl11u'U'Vimu'U~lCl~fl'I~rueJfl'I.~n 'Vl~'M~ ~~eJ~1~1 'YI~m~Clfl'-.hbU'Um1:l.Jibb'U'U~UD~1:l.J, fl1~..ij~fl1~

flI1:l.J~b~'Ui~ ~~~~ b'IJ'U1U~fl1Wrr1~~bm;;1~Ad1:l.J~ ~11~?ltJ'U bb~~~flI1:l.J 1~ b~eJ1111'\.J1ibb~lbn~flI1:l.J11 'YI:W~ ~ ~
n111:l.J1?1~uHb~tJ 1ie)l~~~ 'YI~eJ1'IX~~'Ub-U1~~1~~eJ1U, ~

2) flI11:l.J~~~~elV1'UflI'U (Tacit Knowledze) bU'UflI1:l.J~~1~~lflU~~?I'Ufl11ru 'V"l1?11~~Fi'YI~eJ
~ ~ ~ '\J

~qj'll1~qj1ru'1JeJ~ bb~~~'4flfl~ 1 'Ufl1~'Vh fl11:l.Jb'lh1~ 1'U~~~1~ 1 bu'Uf1d1:l.Ji~1:W?f1:l.J1~fl~1 Cl'VleJ~eJtJrunbu'U

fl1'1;j~'YI~eJmCl~fl'I~rueJfl'M~1~~Cl~lCl b'li'U ~n~~1'Ufl11'Vh~1'U ~l'U~iJtJ 'YI~tJfl1~~~b:a~1bfl~l~~ 'YI~eJ

b~Clfl'hu'UflI1:l.J~bb'U'U'U1:l.JD11:l.J, fn~..ij~fl1~flI1:l.J~"lieJ'Ub~'U ~~~~ b'IJ'U1U~fl11..ij~ bTVib~eJ1'lXil fn~bbtJ~iJ'U~ ~
flI1:l.J~~eJdl'U~I~ufi~ 'Vhl'IXbn~fl11b~Cl'U~11:l.J11'UeJ'U1111u~fn1?f~1~flI1:l.J11 'YI:W~bb~~~fl'U?l1:l.J1~fl1111 '\.J1i

'\J 'U '\J d.J \I '\J 'V

l'Ufn1ulJu~~1'U1~~eJ 1U

t o.c:a, Q,I "

~'Ut9lel'Un1'amb'U'Um'a~~n1'afll"J1:l.J'a
"

1) ..ij~bbthfl;;1:l.Jfl11bb~mU~Cl'Ub~Cl'U~ tJeJflbU'U 4 fl;;1:l.Jfl;;1:l.J~~ 13-15 fl'U l~Cll'IX'Ufl~lfl1i11Cll'U
'I 'U 'I 'I 'I

'YIUICl~l'UYr?f~fleJ~fl~~ GhUfl~1'UeJ5fn~'U~ bU'U~~~bfl~fn'jrubb~dl:l.Jbb~mU~Cl'Ub~Cl'U~~ICl"ii1'U1'U 2 fl'U ~eJ, ~ ~
1 fl;;1:l.J,

2) 1'IX?f:l.J1:aflbb~~~ n;;1:l.Jb~:l.Jb;;11m~'Ud'Ufn1..ij~~eJ..ij~~1~ 1~Cl15~fl~~~1f11 V1~~fl'U~'Ufl~'U~1:l.J"ii1'U1'U,
?f:l.J1:afll'Ufl;;1:l.J,

3) ?f:l.J1:aflbb~~~fl;;1:l.JU~~'Il:l.J~~11ru1 bb~~b~Cl'Ub~Cl~m~'Ud'Ufl1~{;)l bD'Ufl1~..ij~~tJ..ij~~l~ l~Cl 15, ,
~fl~~'j1fl1~ilu1~~'Vl5i11'V"l~?I~i11 Cl1'Ufl;;1:l.J'1JeJ~~'UbeJ~, ,

4) ~1 bb'Vl'U?f:l.J1:a flbb~ ~ ~ fl;;1:l.J111b?f'UtJ fl1~'U1'U n 1 ~..ij~~ tJ..ij~ ~ 1 ~1~ Cl15 ~ fl ~ ~11 f11 1 'lXfl;;1:l.Jfl11, ,
bb~flbu~ Cl'Ub'1Cl'U-n~-rU'Vl~lUbb~~111i'l'J 11.J'r~1muYr~'U1~ 1'U'1JeJ~~'UbeJ~1'lXilU1 ~~'Vl5.f1TI"l~~:ff'U~ ~

---------



5) 'Uflm nsrnu 1 'U~tll Cl.:J1'U~G'l(9lfl'el.:JfI~.:J G11trf1.:J1'U'el5fl1'~'U~ bb"'~l'Vl Cl1mIll1f1G11trf1.:J1'UfI~.:J, ,
~.:J~1(9lb~Cl.:J1~lJ ~1 b'ii'Uf11111ml~fll1~~~HlIll1f1f111bb'" n btJ~Cl'Ub~Cl'U~mG'lTt.J[:..mf111bb'"n btJ~Cl'Ub~Cl'U~

'U 'U "I 'U

6) G'l1tJe.J"''el.:Jrifl11~~~tlf1~'el.:J ijtJ1~~'Vl5m~bb",~tJ1~~'Vl5~,m1'Uf111~lb'ii'U.:J1'U, " "

u'UVinf11~bih~1~bb~nbtl~EJ'Ub~EJ'U!

1) eJ'IAfl11~~m~lil1nn6'l~~1" .
m~'U1'Uf11~~~~G'l(9l1 'Uf111~(9l~'el~(9l:il1.:J1(9lCl15f1111'lf1"'.:J11f11'lJ'el.:Jf1~~~ 1 ij~.:Jd, ,

1. G111T~m1~~'el.:Jf111'lJ'el.:Jm ~.:J1'U
"

2. 'lJ'el1'UbG'l'U'el11f1111l1f1-j1'UPl1..J1'Ul'U 3 ~1'U
CVOQJtt:::f Q../Q.OQ. vJ/vv Q.I VI

3. 1Il(9l'Vl1'U'U'Vlf1'lJ'el'el'U~1'l(9l1b'U'Uf11111l(9l"1f'elIII(9l1ll1.:JIII1 f1~lWU1~'Ul Cl.:J1'U,
4. b~'ell~-r'U'el'Ulr~bbGi'l ~lb'ii'Uf111~(9l~'el~(9l:il1.:J~1'U1~'U'UU'Y~ 3 ~~,

0..:::.. ~J/ v v.d ~ o<:;:l cv Q.J V ..::oJ

5. (9l1b'U'Uf111G'l.:J"1f'el1ll1m1'Ufl1'Vl bG'l'U'el11f111'l1G'l(9lbb"'~~flru "'f1'e1ru~'lJ 'el.:J~G'l(9ltln 1'l'el.:J1'l1~'Vl
, 'I "IOU

7. "'.:J'Vl~b,jCl'UfI1'UfI~~G'l(9l bb"'~~.:J~'el'U1~m~.:J1'U
" "

2) eJ'IAfl11~~m~lil1nn6'l~~2" .
m~'U1'Uf111~~~G'l(9l1 'Uf111~(9l~'el~(9l:il1.:J1(9lCl15f1111'lf1"'.:J11f11'lJ'el.:Jf1~~~ 2 ij~.:Jd, ,

1. -r'Ubb:il.:Jfll1~~'el.:Jf1111 ~~G'l(9l'lJ'el.:J'el111l11v/'UflmmmCl 1 'U~tllCl.:J1'U, ,
2. 1'l1111lG'l'elm1f1111l1f1-j1'UPl1b~mtJ~Cl'UbViClm1f11~'UPl11(9lClf111G'l'el'Um~ bb"'~/~~'elf111'lJ'el

~ ~
4. m&~(9l6B'ellG'l(9lfl.:J'Vl'Uml1 ~'el.:J~(9lvhu'UVif1'lJ'el'el'UiT~~(9l6B'el~(9l:il1.:J1Il1f1~lmj'1~tllCl.:J1'U, ,

5. ~(9l~~~1'Ui.:J~mt.:J:il1.:J ?i.:J1~~Pl1~bG'l'Um1f11~1G'l(9l bb"'~flru~f1'e1ru~'lJ'el.:J~G'l(9ltlf1~'el.:J
\I 'I 'I 'I'"

1'l1~~rl1~'U(9l11

tlf1~'el.:J1'l1~~rl1~'U(9l11
" ,iI I II tJ'

8. U'UVif1f111~.:J6B'el/~.:J:il1.:J~1'U1~'U'Uf111~(9l6B'el~(9l:il1.:Jmfl-r~ (e-GP) m&1.:Jb~'Uf111~(9l6B'el
'"

~(9l:il1.:Jbn'Uf111 5,000 'U1'Vl

9. 'tl1?i.:Jb'elf1G'l11f111~(9l~'el~(9l:il1.:J1~.:J1'Uf111b~'U f1'el.:JfI~.:JG11trf1.:J1'U'el5f111'U~ b~'el~lb'ii'Uf111

b'ijf1-~lm~'U1~~Pl1
"

3) eJ'IAfl11~~m~lil1nn6'l~~3" .
m~'U1'Uf111~~~G'l(9l1 'Uf111~(9l~'el~(9l:il1.:J1(9lCl15f1111'lf1"'.:J11f11'lJ'el.:Jmi~~ 3 ij~.:Jd. ,~

1. ~(9lVh~tr.:J~'el'lJ'el'el'U~6B'el/:il1.:J,
2. ~(9l~~~1'Ui.:J~'el/i.:J:il1.:J

6. tJ1~G'l1'Ufl'U~Pl1b~'eltr(9l~~ltJ~(9l?i.:J~'UPl1 bb",~tr(9l~mClflru~m1~f1111'l1111l-r'U~G'l(9l" .
7. fI ru~ m1~f111mll1l-r'U~G'l(9lvh b'ii'Uf1111'l1111l-r'U~G'l(9l1~ bu'U 1tJl'll~flru~ f1'e1ru~'lJ'el.:J~G'l(9l

'I 'I 'I ,



3. -r'Ul'UG'i~'lJeJ~1iJ1f1~ri'1
"

4. ~\PI~lJviLeJf1G't1':i1'Ul'l'nliJ-r'U~G't\PI,
4) eJ~flfl11lJfmti;)1nmilJ~ 4

f1';jt'U1'Uf11':i~~~G't\PI1'Uf11':i~\PI~eJ~\PI~1~l\P1tJ15f11':iI'1f1~~':i1Fl1'lJ€l~f1~lJ~ 4 jj~~;j, ,
"1. ~\PIvi1':i1tJ~1'U'lJeJ~eJ'lJeJ~1~LG't'UeJ~1'U~1'V1'lhvI111tJ~1'U

2. G't€l'U~1lJ':i1Fl1~G't\PI1iJ1f1~ri'1, "
Q.I 0 Q.I dI IloAQ.X II I cv.cl.t::t._

3. 1iJ\PIV11'V1'U~G'teJ'lJeJeJ'4lJl'1'l1eJ/1iJ1~~1'U':it'U'U'Uqj"1! 3 lJl'1

4. ~\PI~lJVl1'Ui~~eJ/i~~1~ ~1'U':it'U'UUqj~ 3 ij~
Q.I IV I CV Q.I 1111 II Q.I w d

5. 'U\PI'VIlJ1tJ1'UG't~lJeJ'UVlG't\PIf1'U~Fl1 LL~t LLIiJ~FlWt f1';j':ilJf11':i1'1':i11iJ':i'UVlG't\PILVleJVI':i1'U. " ,
6. FlWtf1';j':ilJf11':i1'1':i11iJ-r'U~G't\PI~1Lij'Uf11':im11iJ-r'U~G't\PI/1'1':i11iJf11':i~1~, ,



~~A11~~vn~~1nnn1~~~n1~v~~A11~~
• 'IJ 'IJ

b€lfl?l11~1'IJn11~?l(;l~-;ij(;lci\ll~fl11b~'W (fmll-;ijm'l1~1~lfi\91fl~\l111"11) iJ~~.n,

1. rI€l'Wfl11(;l1b'W'Wfl11 €l-;ij(;l..ij1\1'V1fllfi,,~I91€l\l,
-;ij(;l'Vh11~\l1'W'1J€l~€l'1J€l..ij1\1(1~ bU~tJ '1 orr€l27)

fl11~.Jlihb'iJ'W

n. ~1mh~n~ru~~v~n1~~€l/~1~ L~mh~v~/

L-W~L~~ b'll'W
<I 1" "'.1' ..................... (;lm1"?l€ltJ11~fl11'V'l?l~ u11fl!)1111

'1J€l\ll'W1"1~\I~?l(;lhhVl~\I'V'l€lntJfl111i\ll'W ~\ltJ1~?l\lri,
" ,

'1J€l~1btJ'Wfl11-;ij(;l6il€l/..ij1\1b-W~b~~"iI1'W1'W .

11~fl11"
Q,I I .c::II~" .r II q I

~. \9l1v£J1~mru'VI\9lv~n1~'1fv/~1~ n~ruml~/~1'W•
LL~~1:H~~'Vi1b'll'W

<Ici1'W~?l~ 1~1tJ bb..ij\l"1fl61l'Ufl .. ./~ 1~ tJ1~?l\lri
o ~ .., % .. 1~
(;llb'W'Wfl11"(;l'll€l b'V'l€l'llb'W\l1'W

'1J€l\l61l'Ufl ~1~ "iI1'W1'W 11tJfl11 ~~

b€lfl?l11bb'WtJ"
"".,of .,of II

A. n ~ III ~ ~'1fv \9l1u LL~'Wn 1 ~~ ~ '1fv/~1 ~~ v ~

'Vi'IJ1£J~1'W
"<I"''''' .1 0::'1.1 1 ""4,,(;l'll€l u1~"lu\ltJU1~1I1ru \911m&1

(b~€l'Wmfl!)11"111-n'W~1~'W2558)
" ,"QJ .diI 1.c:::. a I .c:::..c:::.,,(;l'll€l \911111"11\1rm b'V'l1lu1~?l'V15.fl1'V'l

fl11tJ1V111-;ij(;lfl11 .
"" cOA1~~~1£J~::Lv£J~

IIJ
.::liI cu d 2J V

1. f1'Hl.l'ntJf11';i~~6iJel/~1~ 'WeltJ';iltJf11';i

I 0 ""rnmelf1?11';i 6(J'Wl~bel.4 smnu 50 ';il,J
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